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Date: Match 8, 2016 Memorandum

To: Honorable Chairman Jean Monestime
and Members, Board of County Goimissioners - Agenda Item No. 8(F)(8)
From: Carlos A. Gimenez ~ /~__ fg"’ A |
,f,._- ‘{Eﬁ;%ﬁw/ it

Mayor oW

Subject: Recommendation to Ratify Cor{ﬁ?ﬁT%Sion {(Unauthorized) Purchase and Approve a

Legacy Purchase for 9-1-1 Equipment and Emergency Notification Software and
Services

Recommendation

It is recommended that the Board of County Commissioners (Board) ratify the confirmation purchase,
Contract No. CP9844-PD in the amount of $659,265.29, and approve a legacy purchase, Contract
No. ECO7-14 in the amount of $1,500,000, for the purchase of 9-1-1 equipment and emergency
notification software and services from Intrado Systems Corporation (Intrado).
Background

In July 2009, the Miami-Dade Police Department procured the Positron 9-1-1 Call Taking System
(System) from Intrado via access of a Houston-Galveston Area Council (H-GAC) contract, including
ongoing technical and maintenance support services for the System through June 2011 when the
contract expired. After expiration of the contract, the Police Department continued to receive needed
support services and software upgrades from Intrado from April 1, 2012 through June 30, 2015
without authority, as no contract was in place. The support services were needed to ensure the

System’s optimal performance and functionality. Intrado is the only vendor that could provide the
services as the System is proprietary.

The Police Department intended to request a replacement contract to obtain the required ongoing
support services for the System. However, due to changes in Police Department staff responsible for
the administration and management of the contract, the replacement contract request was not
processed. Intrado did not invoice the County during the period that the services were rendered
without a contract, but has subsequently presented an invoice for payment.  Accordingly, a

confirmation purchase is requested to pay Intrado for the services rendered during the period without
a contract. ‘

As a result of the countywide information technology consolidation, the Information Technology
Depariment now manages the operational needs under this contract on behalf of the Police
Department. The Information Technology Department has reviewed the process that led to the
confirmation purchase and is confident that the issue has been remedied and will not be repeated.

Effective July 1, 2015, the Information Technology Department, on behalf of the Police Department, is
procuring support services for the System via a County contract established using the terms of H-
GAC Contract No. EC07-14. The contract's one-year term amount through June 30, 2016 was within
the County Mayor’'s delegated authority. A legacy purchase also using the terms of H-GAC Contract
No. EC07-14 is required for hardware and software upgrades to obtain a turnkey Intrado Next
Generation 911 (NG911) System, a texting solution, a dedicated call reporting solution, associated
training of the new System and features, and technical and maintenance support. These services
will allow the County to fully develop the components of the communication infrastructure to support
emergency 911 call taking functions within the Police Department public safety answering point.

The NG811 upgrade requires a 90-day implementation period and must be completed within the first

month of the 2016 Hurricane Season. The upgrade will provide the first step in a regional E911
texting solution. Currently Broward and Palm Beach Counties are coordinating with Miami-Dade
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County to deploy the texting to 911 function. A multi-regional partnership will allow for texting to 911
across the three counties.

The purchase is a legacy pursuant to Section 2-8.1(b)(2) of the County Code as competition is
impractical since the services are needed to continue to operate the existing proprietary System.
There are no plans to eliminate the need for this legacy as long as the proprietary System is in place.

Scope
The impact of this item is countywide in nature.

Fiscal Impact and Funding Source
The fiscal impact for this confirmation purchase is $659,265.29 and the amount for the legacy
purchase is $1,500,000.

Department Allocation Funding Source Contract Manager
Police $659,265.29 911 Fees Laura Romano
Information Technology 1,500,000.00 911 Fees Julian Manduley
Total $2,159,265.29

Track Record/Monitor
Sherry Crockett of the Internal Services Department is the Procurement Contracting Officer.

Delegated Authority

If this item is approved, the County Mayor or County Mayor's designee will have the authority to
exercise all provisions of the contract pursuant to Section 2-8.1 of the County Code and Implementing
Order 3-38.

Vendor Recommended for Award ‘ _
Awardee Address ' Principal
11808 Miracle Hills Drive
Omaha, NE

Intrado Systems Corp. Mary A. Hester

Due Diligence

Pursuant to Resolution No. R-187-12, due diligence was conducted in accordance with the Internal
Services Department’s Procurement Guidelines to determine contractor responsibility, including
verifying corporate status and that there are no performance or compliance issues. The lists that
were referenced include: convicted vendors, debarred vendors, delinquent contractors, suspended
vendors, and federal excluded parties. There were no adverse findings relating to contractor
responsibility.

Applicable Ordinances and Contract Measures

« The two (2) percent User Access Program provision did not apply to the confirmation purchase.
The two (2) percent program discount does apply to the legacy purchase and will be collected.

e There are no contract measures as these are confirmation and legacy purchases.
» The Local Preference Ordinance does not apply.
* The Living W Ordinance does not apply.

Russell Benford
Deputy Mayor




MEMORANDUM

(Revised)

TO: Honorable Chaitman Jean Monestime DATE: March 8, 2016
and Merbers, Board of County Commissioners

- FROM: T1ICE~ W
ttomey

Please note any items checked.

“3-Day Rule” for committees applicable if raised
6 weeks required between first reading and public hearing

4 weeks notification to municipal officials required prior to public
hearing

Decreases revennes or increases expenditures withont balancing budget
Budget required

Statement of fiscal impact required

Statement of social equity required

Ordinance creating a new board reqnires detailed Connty Mayor’s
repori for public hearing

No committee review

Applicable Iegmlatmn requires more than a majority vote (i.e., 2/3s ,
3/5°s ____, unanimous ) to approve

Current information regarding funding source, index code and available
balance, and available capacity (if debt is confemplated) required

N
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Override

RESOLUTION NO.
RESOLUTION RATIFYING A CONFIRMATION PURCHASE
IN AN AMOUNT OF $659,265.29 AND APPROVAL OF A
LEGACY PURCHASE IN AN AMOUNT NOT TO EXCEED
$1,500,000.00 FOR 9-1-1 EQUIPMENT AND EMERGENCY
NOTIFICATION  SOFTWARE AND SERVICES; AND
AUTHORIZING THE COUNTY MAYOR OR COUNTY
MAYOR’S DESIGNEE TO EXECUTE CONTRACT
DOCUMENT FOR THE CONFIRMATION PURCHASE
AWARD AND LEGACY PURCHASE FOR A TOTAL AMOUNT
NOT TO EXCEED $2,159,265.29 AND EXERCISE ALL
PROVISIONS OF THE CONTRACT DOCUMENT PURSUANT
TO SECTION 2-8.1 OF THE COUNTY CODE AND
IMPLEMENTING ORDER 3-38
WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying
memorandum, a copy of which is incorporated herein by reference,
NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that:
Section 1. This Board authorizes contract award of a confirmation purchase by a
majority vote of the members present.
Section 2. This Board authorizes award of a legacy purchase, Contract No. EC07-14,
pursuant to Section 2-8.1(b)(2) of the County Code by a majority vote of the members present.
Section 3. This Board authorizes the County Mayor or County Mayor’s designee to
execute the contract document in substantially the form attached hereto and incorporated herein,
for the confirmation purchase and legacy purchase for a total amount not to exceed $2,159,265.29

and to exercise all provisions of the contract document pursuant to Section 2-8.1 of the County

Code and Implementing Order 3-38.
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The foregoing resolution was offered by Commissioner ,
who moved its adoption. The motion was seconded by Commissioner
and upon being put to a vote, the vote was as follows:

Jean Monestime, Chairman
Esteban L. Bovo, Jr., Vice Chairman

Bruno A. Barreiro Daniella Levine Cava
Jose "Pepe" Diaz Audrey M. Edmonson
Sally A. Heyman Barbara J. Jordan
Dennis C. Moss Rebeca Sosa

Sen. Javier D. Souto Xavier L. Suarez

Juan C. Zapata
The Chairperson thereupon declared the resolution duly passed and adopted this 8™ day of

March, 2016. This resolution shall become effective upon the earlier of (1} 10 days after the date
of’its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective only upon
an override by this Board, or (2} approval by the County Mayor of this Resolution and the filing
of this approval with the Clerk of the Board.

MIAMI-DADE COUNTY, FLORIDA

BY ITS BOARD OF

COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

By:
Deputy Clerk

Approved by County Atforney as

to form and legal sufficiency. ¢ L%
b

Cren Rosenthal




AGREEMENT BETWEEN MIAMI-DADE COUNTY
AND INTRADO SYSTEMS CORP.

THIS AGREEMENT made and entered into as of the last date signed below by and between INTRADO SYSTEMS
CORP., a corporation organized and existing under the laws of the State of Georgia, having its principal office at
1601 Dry Creek Drive, Longmont, Colorado 80503 (hereinafter referred to as the "Contractor"), and Miami-Dade
County, a political subdivision of the State of Florida, having its principal office at 111 N.W. 1st Street, Miami, Florida

33128 (hereinatter referred to as the "County”),

WITNESSETH:

WHEREAS, the County desires to procure hardware, software, professional services, malntenance and support from
Contractor to further utilize the Positron 911 call system and its successor systems; and,

WHEREAS, the County and the Contractor desire to enter into an agreement for such services under the terms and
conditions set forth in Contract No. EC07-14 entered into between Houston-Galveston Area Council and Contractor
and effective August 7, 2014 (*HGAC Contract), except as amended herein and as proposed in the Contractor's

price quote as attached hereto; and,

WHEREAS, the County has been recaiving setvice from Contractor for maintenance and support for the perlod of
April 1, 2012 through June 30, 2015 without a formal Agreement with Contractor; and,

WHEREAS, the County desires to compensate the Contractor for such services as provided herein; and,

WHEREAS, the County and the Contractor desire to enter into a Legacy agreement, as such term is defined by
Section 2-8.1 of the Code.of Miami-Dade County, for the provision of future services and as full and complete

payment for past services rendered; '

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein contained, the parties hereto
agree as follows:

ARTICLE 1: ADOPTION OF HGAC CONTRACT

The County and the Contractor hereby adopt alf terms and conditions of the HGAC Confract {attached hereto as
“Attachment A"), as amended by the terms and conditions of this Agreement, the Contractor's price quote (attached
hereto as "Attachment B"), and the Contractor's Web Terms for Services, Software and Equipment (attached hereto
as "Aftachment C"). Such terms and conditions in the Attachments shall apply as if restated herein, unless amended,
and the County shall have all similar and applicable rights and obligations of the Houston-Galveston Area Council of
Governments and the Contactor shall have all rights and obtigations of the Contractor except as herein amended.

ARTICLE 2. ORDER OF PRECEDENCE

If there Is a conflict between or among the provisicns of this Agreement, the order of precedence is as follows: 1) this
Agreement, 2) the Contractor Price Quote (Attachment B}, 3) the HGAC Contract (Attachment A); and 4) the Web

Terms for Services, Software and Equipment {Attachment C).

ART]CLE 3. ADDITIONAL AND AMENDED TERMS




M IAMI-DA o
' COUNTY{
The Contractor shaﬂ complete Miami-Dade County Vendor Registration via PMS' online Vendor Portal;
http:/www.miamidade.gov/procurement/vendor-registration.asp .

Upon County's notification, the Contractor shall furnish to the Internal Services Department, Procurement
Management Division, Certificates of Insurance that indicate that insurance coverage has been obtained,

which meets the requirements as outlined below:

1. Worker's Compensation Insurance for all employees of the Contractor as required by Florida Statute
440,

2. Public Liability Insurance on a comprehensive basis in an amount not less than $300,000 combined
single limit per occurrence for bodily injury and property damage. Miami-Dade County must be
shown as an additional insured with respect to this coverage.

3. Automobile Liabliity Insurance covering all owned, non-owned, and hired vehicles used in connection
with the Services, in an amount not less than $300 000 combined single limit per occurrence for bodify

injury and property damage.
4, Professionat Liability Insurance in an amount not less than $1,000,000 per claim,

The cdmp'any must be rated no less than "A-" as to rhanagement and no less than "Class VII" as fo
financial strength by A.M, Best Company, Oldwick, New Jersey, or its equivalent, subject to the approval of

the County Risk Management Division.

CR

The company must hold a vaiid Florida Certificate of Authority as shown in the latest "List of All Insurance
Companies Authorized or Approved to Do Business in Florida", issued by the State of Florida Department of
Financial Services and are members of the Florida Guaranty Fund.

The mailing address of Miami-Dade County as the certificate holder must appear on the certificate
of insurance as follows:

Miami-Dade County

111 N.W. 1st Street

Suite 1300

Miami, Florida 33128-1974

Pursuant to Miami Dade County Ordinance No. 97-215, all orders issued by our agency tinder this contract
will be subject to the Independent Private Sector Inspector General (IG) requirements. This ordmance
requires a % of 1% reduction from the fotal price of the vendor's invoice.

Pursuant to Miami-Dade Ordinance No. 03-192, the County has established.the User Access Program
{(UAP). This ordinance requires that contract awards issued by Internal Services Department, Procurement
Management (PM} require a 2% reduction from the total price of any vendor inveice issued.

This Contract, including appendices, and ali matters reiating to this Contract (whether in contract, statute,
tort {such as negligence), or otherwise) shall be governed by, and construed in accordance with, the laws of
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the State of Florida. Venue shall be Miami-Dade County

» The Contractor agrees that under the provisions of this Agreement, the- Contractor shall invoice the County
in accordance with the payment schedule outlined in Attachment B. It is the policy of Miami-Dade County
that payment for all purchases by County agencies and the Public Health Trust shall be made in a timely
manner and that interest payments be made on late payments. All firms, including Small Business
Enterprises, providing goods and services to the County, shall receive payment to maintain sufficient cash
flow. In accordance with Florida Statutes, Section 218.74 and Section 2-8.1.4 of the Miami-Dade County
Code, the time at which payment shail be due from the County or the Public Health Trust shall be forty-five
{45) days from receipt of a proper invoice. Billings from prime Contractors under services and goods
contracts with the County or Public Health Trust, that are Small Business Enterprise contract set-aside, bid
preference or contain a subcontractor goal, shall be promptly reviewed and payment made by the County or
Trust on those amounts not under dispute within fourteen (14) calendar days of receipt of such billing by the
County or the Trust pursuant to Sections 2-8.1.1.1.1 and 2-8.1.1.1.2 of the Miami-Dade County Code. Al
payments due from the County or the Public Health Trust, and not made within the time specified by this
section shall bear interest from thirty (30} days after the due date at the rate of one percent (1%) per month
on the unpaid balance. Further, proceedings to resolve disputes for payment of obligations shall be
concluded by final written decision of the County Mayor, or his or her designee(s), not later than sixty (60)
days after the date on which the proper invoice was received by the County or the Public Health Trust.

In accardance with Miami-Dade County Implementing Order 3-9, Accounts Receivable Adjustments, if
money is owed by the Contractor to the County, whether under this Contract or for any other purpose, the
County reserves the right to retain such amount from payment due by County to the Contractor under this
Contract. Such retained amount shall be applied to the amount owed by the Contractor to the County, The
Contractor shall have no further claim to such retained amounts (if properly retained) which shall be deemed
full accord and satisfaction of the amount due by the County fo the Contractor for the apphcable payment

due herein.

Invoices and associated back-up documentatlon shall be submitted in duplicate by the Contractor to the
County as follows .

Miami-Dade County

Information Technology Department
Accounts Payable '

5680 SW 87t Avenue

Miami, FL 33173

Aftn: Miriam Alfonso

305.596.8702

alfonsm@miamidade.gov

The County may at any time designate a different address and/or contact person by giving written notice fo
the other party.

e The Contract shall continue through the last day of the twelfth (12) month following that date of the partles
signature, whichever is later. The County, at its sole discretion, reserves the right to exetcisé the option fo
renew this Contract for a period for one (1} additional year or as otherwise set forth in Attachment B.

ARTICLE 4: COMPENSATION FOR PRIOR SERVICES RENDERED

The County and Contractor agree that the County shall pay Contractor the sdm total of $659,265.29 for all servfces
rendered from April 1, 2012 to June 30, 2015 ("Unauthorized Service Period”) including, but not limited to, any
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MIAMI-DADE 238
maintenance and support services provided. These amounts will not be subject to the 2% discount on Invoices
described in Article 3 above. Contractor shall invoice such amounts promptly following execution of this Agreement,
and such amounts shalt be paid within 45 days in accordance with the payment terms set forth in Article 3 above.
Contractor acknowledges and agrees that no further compensation or payment shall be due from the County for any

reason for work performed within the Unauthorized Service Period and fully releases the County and all its agents
and employees from all claims, whether asserted or unasserted, during the Unautharized Service Period.

ARTICLE 5: COMPENSATION IN ACCORDANCE WITH CONTRACTOR PRICE QUOTE

The compensation for all items, work, and services performed under this Centract, including all costs associated with
such items, work and services, shall be in accordance with Attachment B. The County shall have no obligation to
pay the Contractor any additional sum in excess of this amount for the item, work, and services contained within
Attachment B, except for a change and/or modification to the Contract, which is approved and executed in writing by
the County and the Contractor, Further, it is understood that that County has interest in purchasing the third party
ECATS reporting functionality and that pricing is not available at this time. In the event that the Contractor is able to
offer the ECATS functionality prior to the expiration of this agreement and the County wishes to purchase the same,

the parties shall mutually agree upon pricing prior to such purchase.

IN WITNESS WHEREOQF, the parties have executed this Agreement effective as of the date of the parties’ signature
below, whicheveris later. - o '

Intrado Systems Corp. Miami-Dade County

By: : nw By ‘
Name: Mé/ &Wmodf Nalme: Carlos A, .Gimenez
Title: : _ Title: Mayor
Date: __ \ & \\« \o : Date: _
Attest:%w Aftest:

Cotporate{ Secretary/Notary Public Clerk of the Board
Corparate Seal/Notary Seal _ Approved as fo form

and legal sufficiency

JUDY A Fue R RiCH ]

NOTARY FLUBLIC
STATE-OF COLORADO ssistant County Attorne

NOTARY 1D 20134034991 Assistant ty Attomey

MY COMMISSION EXPIRES JUNE 3, 2017
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A CONTRACT RETWEEN
HOUSTON-GALVESTON AREA COUNCIL
Houston, Texas

AND .
INTRADO SYSTEMS CORD.
Longmont, Colorado

This Contract is made and entored info by the Houston-Galveston Area Council of Governments, heroinafter referred to as H-GAC,
having its prifoipal plave of buslness at 3555 Timmons Lane, Suite 120, Houston, Texas 77027, AND, Intrado Systems Corp. hateinafier
referred toas the CONTRACTOR, having its prlnoipal place of business at 1601 Dry Creek Drive, Longmont, Colorado 80503,

ARTICLE 1! SCOPE OX SERVICIES

Theo parties have entered into 4 9-1-1 Bquipment & Emergency Notification Software and Servioes Contract to become effecttve as of Tuly
1, 2014, and 1o continue through June 30, 2016 (the “Contract”), subject to oxtension upon mutual agreement of the CONTRACTOR and
H-GAC. H-GAC enterz ititu the Contract as Agent for partlelpating governmental agencles, sach heradnafier reforred to ag END USER,
for the purchase of 9-1-1 Equipment & Emergency Notificatlon Software snd Services offered by the CONTRACTOR, The
CONTRACTOR agress to sell 5-1-1 Equipment & Emergenoy Notifieation Softwars and Servioss through the H-GAC Conftact to END

USERS,

ARTICLE 2 THE COMPLETE AGREEMENT

The Contraot shall consist of the documents Identified below in order of precedence:

Tho toxt of this Contract form, including but not Hmited to, Atfachment A

General Terms and Conditions ) .
- Proposal Spectficatlons No:ECO7-14, Including any rolevant suffixes ‘
CONTRACTOR’s Response to Proposal No: BC07-14, Including butnot Umited to, prices and options offered

P SR

All of which are elther attached hereto or lncorporated by reference and heraby made & part of this Contract, and shall constitute the
complete agresment between the partles heteto, This Contract supersedes any and all oral or written agreements between the parties relating
to matters herein. Except as otherwise provided herein, this Contract cannct be modlfied without the written consent of both parties. \

ARTICLE 3: LUGAL AUTHORITY ‘
CONTRACTOR and H-GAC warrant and repregent (o each other that they have adequate legal counsel and authotity to enter Info thils
Coantraot, The govorning bodies, where applicable, huve authorized the signatory offlodaly to euter into this Contract and bind the partissto

the terms of this Contract and any subsequent amendmetits thereto,

ARTICLY 4; : APPLICABLY LAWS

The partles agree to cotduct all activitles yndar this Contract In accordance with all appliosble rulss, regulations, directives, issuances,
ardinances, and Jawa in effect or procmlgated during the term of tlds Contract, o .

ARTICLE & INDEPENDENT CONTRACTOR

The exceutlon of this Contract and the rendering of services prescutbed by this Contract do not change the Independent statos of H-G-AC or
CONTRACTOR. - No provision of this Contract or act of H-GAC In performance of this Confract shall be constryed es maling
CONTRACTOR the sgent, servant or employes of H-GAC, the State of Toxas or the Unlted States Government, Briployees of
CONTRACTOR ars subject to the axclusive control and supervision of CONTRACTOR, CONTRACTOR is solely responsiblo for

employee payrolls and claims avising therefrom.

ARTICLE 6: ' END USER AGREEMENTS

H-GAC acknowledges that the ENI USER may choose to enter into an Bnd User Agreoment with the CONTRACTOR tluongh this
Contrict and that the term of sald Agreement may exceed the term of the H-GAC Contract, However this acknowledgeinent Is not to be
oonstrued a8 H-GAC’s endorsement or npproyel of the End User Agreement terms and conditlons, CONTRACTOR agrees noto offer to,
agrec to or accept fiom TND USER any terms or conditions that confllctwith or contravene those In CONTRACTOR s JL-GAC contract.
Further, tetrmination ef this Contract for any resson shall net tesult In the termination of the undevlying End User Agreements entered Into
between CONTRACTOR and any END USER which shall, in each iustance, coniinve pursnant o thelr stated terms and duration, The anfy
offect of termination of this Contract 1a that CONTRACTOR will no longer be abla to entoer into any new End Usel Agreements with BND
USERS pursvant o this Contract, Appllesble H-GAC order provessing charges will be due and payable to H-GAC on any End User
Agreements survlving termination of this Contract between H-GAC and CONTRACTOR.

HACONTRACTS-(-1 Equipment & Emergenoy Notiflcaton Softiere atd Serviees\ Intcada Systerhs Com. \BC07-14,16
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ARTICLYE 7; ' ] SUBCONTRACTS & ASSIGNMENTS )
CONTRACTOR agrees not {o subgoniract, astign, transfer, convey, subletor otherwise dispose of this Contract ot any right, fitle, obfigation or
Interest it may have therein fo any third party without prior wrtten notice to H-GAC., H~-GAC regervos the right to accépt or reject any such
change, CONTRACTOR shall continge to remaln responsible for all performance under this Contract regardless of any subgontract or
assighment, H-GAC shall be Hable solely to CONTRACTOR and not lo any of its Subeontractors or Assighees, :

ARTICLE 8¢ EXAMINATION AND RETENTION OF CONTRACTOR’S RECORDS

CONTRACTOR shall maintain during the sourse of its work, complete and acourate records of ifems that are chargeable to END USER under
thls Contract, H-GAC, through its staff or its deslgnated public nocounting flrm, the State of Texas, orthe United States Governrnett shall have
the right at any reasonable time to Inspect copy and audit those records on or off the premises of CONTRACTOR, Fallureto provlde aceess fo
records may be cause for terminatlon of this Confract, CONTRACTOR shall matntain all records pertinent o this Confractfora petlod ofnot
less than five (3) calendar years from the date of aeceptance of the final conitact closeout and until any outstanding [itigation, auditer claim has
beenresolved, The right of access to tecords i not limited to 1he required rotentlon perlod, but shall last as long as the records are retained.
. CONTRACTOR furiher agrees to tnclude In all subcontrasts under this Contract, a provision to the effect that the subgoatractor sgrees that

H-GAC'S duly authorized representatives, shall, wntil the explration offive (5) calendat years after final payment under the subooptract or until
all audlt findings have been resolved, haye acoess to, and the right to examins and copy any directly pertinent books, doouments, papers,

itvoices and recards of such subcotitractor involving any tanssction relating fo the subconttact,

RTICLIT 9 P G REQUIREMENT,
CONTRACTOR agrees to submit reports or other documentatlon in accerdance with the General Terms and Conditlons of the Proposal
Speoifications, If CONTRACTOR falls fo submit to H-GAC in a tlmsly and setisfactory manner any stich roport or documeration, or
otherwlge falls to satlsfactotily render performance hereunder, such fallure may be constdeted sause ot termination of this Contract.

ARTICLE 10 MOST FAVORED CUSTOMER CLAUSE

If CONTRACTOR, at any time during this Contract , routinaly enters info agresments with ather governmental oustomers within the State
of Texas, and offers the same or substantlally the same products/services offered to H-GAC on a basis that provides prices, warrantles,
benefits, und or ferms mora fayorable than those provided fo H-GAC, CONTRACTOR shall natify H-GAC within ten (10) business days
thereafier of that offeting and this Contract shall be.deemed to be automatically smended effective retroactivaly to the effectlve date ofths
most favorable contract, wherein CONTRACTOR shall provide the aame prices, wartantlss, bensfits, or terms to H-GAC and lts END
USER, H-GAC shall have the right and option at any thie to deoline o secept aty such change, in which case the amendment shall be
deemad null and vold. If CONTRACTOR Is of'the opinion that any apparently mors favorable price, wattanty, benefit, orferm charged
and/or offered a customer during the term of this Contract is not in fact most favored treatment, CONTRACTOR shal! within ten (10)
business days notify H-GAC in wrlting, sotting forth the detalled teasons CONTRACTOR belleves aforesald offer which has been desmed
to be ammost favored treafment, s mot in fact most tavored treatment. M-GAC, after due eonsideration of such written cxplanation, mey
dealine to aceept such explanation and thereupon this Contract betweett H-GAC and CONTRACTOR shall be automatically amsnded,
by, to the etfective date of the most favored agreement, to provide the same prices, warranties, benefits, of terms lo X~

effective retroactive
GAC,

The Parties accept the following definltion of routine: A prescribed, detailed course of aotten to be followed regulatly; a standard procedure,
EXCEPTION: This clause shall not be applicable ta prices and price adjustments offered by o bldder, proposer or contractor, which
are not within bidder's/ proposer’s control fexample; a manifacturer's bid concesston], or to any prices offered to the Federal

Governmend and iy agencies,

: SEVERABILITY

ARTICLE 11:
All pacties agree that shonld aty provision of this Contract be determined to be invalid orunenforceable, such determlnation shall not affectany
other terth of this Contract, which shall contiaue In full foros and effect,

ARTICII 12: DISFUTES :
Any and all dlsputes concerning questlons of faot ov of law at{sing under this Contract, which arenot disposed of by agteament, shall be decided

by the Executive Direstor of HuGAC ot s deslgnes, who shall reduce his declslon to writiig and provide notice thersof to CONTRACTOR,
The decisiors of the Exeentlve Dirsctor or his deslgnes shall b final end conelusive nless, withln thitty (30) duys from the date of receipt of
" such noties, CONTRACTOR requests a rehoating from the Executive Director of D~GAC. In connection with any rshearing undsr this
Article, CONTRACTOR shall be afforded an opportunity to be heatd and offer evidence In support of its position, The declsion of the
Executive Ditector after atty such rehearing shalf b final and concluslve. CONTRACTOR may, I£ it elects to do g0, appeal the fina! and
concivsive deoision of the Executive Director to a cowrt of competont jusisdiction. Pending final declslon of a dispute heteunder,
CONTRACTOR shall proceed diligently with the performance of this Contract and in acoordancs with B.GAC'S final decision,

HACONTRACTSW-1-1 Equipment & Emergency Nollflontlon Software and Servicast Iutrado Systems Corp, \ECO7-14.16
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ARTICLE 13: LIMITATION OF CONTRACTOR’S LIABILITY

Exoept ns specified in any separate wriing between the CONTRACTOR ond an IND USER, CONTRA CTOR’s total liability uader this
Coniract, whether for breach of contract, waranty, negligence, strict flabllity, in tort or otherwise, but excluding its obligation to indemnify

H-GAC described In Artlole [4, ls limited to theprice of the partioulir products/servioes sold hereunder and CONTRACTOR aptees citherto
refund the purchase ptice or fo repair or replace product(s) that aro not as warranted. In no event will CONTRACTOR bo liable for any loss of
use, losy of time, inconvenience, commercfal loss, lost profits or savings or other incidental, spacial or oonsequential damages 1o the firll extent
-suclt use may be disclaimed by law, CONTRACTOR understands and agreos that it shalf be liable to repey and shall repay upon demand to
ENDUSER any amounts determined by H-GAC, ita independent auditors, or any agency of State or Federal govettment to have been paldin

violation of the termng of this Contract,

ARTICLE 14: LIMIT OF H-GAC’S LIABILITY AND INDEMNIFICATION OF H-GAC

H-GAC’s llabilify under this Coutract, whether for breach of contract, watranty, negligence, strict Habillty, Intort or otherwlse, Is llmited fo Its
order processing chargo, In no event will H-GAC ba liable for any loss of use, loss of time, Inconvenience, commeraial loss, lost profits or
savings or other Incldental, special or consequentls! damages to the fiill extent such nse may be disclaltmed by law. Contraotor agrees, to the
e:tent permitted by law, to defend ond hold harmless H-GAC, its board mentbers, offfcers, egents, officials, employees, and indemnities from
any and all claims, costs, expenses (Including reasonable attorney foes), actions, causes of action, judgments, aud Ilens arising as o result of -
CONTRACTOR's negligent act or omisston under this Confract, CONTRACTOR shall notify HuGAC of the throat of lawsuit or of any

actual suit filed against CONTRACTOR relating to this Conteact, :

ICLE 15; ' TERMINATION FOR CAUSE

ARTICLE 15;

H~-GAC may terminate this Coutraot for cause based upon the failure 6P CONTRACTOR 1o comply with the terms and/or conditions of the
Conirast; provided that H-GAC shall glve CONTRA.CTOR weltten hotioe speoifying CONTRACTOR'S failure, If within thirty (30)
days after roceipt of such notics, CONTRACTOR shall not have either corrooted such failure, or thereafter proceeded diligently to
complete such correction, then H-GA.C inny, at its option, place CONTRACTOR In default and the Contract shall tetminate onthe date
specified in sychnotice. CONTRACTOR shail pay to H-GAC any order processing charges dus from CONTRACTOR on that portlon of
the Contract actually performed by CONTRACTOR and for which compensation wis received by CONTRACTOR.

AI{T[CLE 16: TERMINATIOE FOR CONVENIENCE. .

Either H-GA.C or CONTRACTOR tnay cancei or terminate this Costtract at any time by giving thirty (30) days weltten notice lo the other,
CONTRACTOR may be entltled fo payment from END USER for services actually performed; to the extent sald services ars satisfastory
fo END USER, CONTRACTOR shall pay to H-GAC any order processing charges due from CONTRACTOR on that pottion of the
Contract actuaily performed by CONTRACTOR and for which compensation is received by CONTRACTOR,

. P :
CIVIL ANT) CRIMINAL PROVISIONS AND SANCTIONS :

ARTICLE 17: : ;
CONTRACTOR. agrees that it will perform under thls Contraot in confortnance with safeguards against fraud ond abuse as set forth b

H-GAC, the State of Texes, and the acts and regulationa of any funding entity, CONTRACTOR agrees to notHy H-GAC of Ary suspocted
fraud, abuse or ether crlmlnal aotivity related to this Confract through filing of a written teport promptly after it becomes aware of such activity,

ARTICLE, 18; GOVERNING 1AW & VENUE
This Contract shall be governed by the laws of the State of Texas. Venue and Jutlsdlction of any sult or cause of action arlsing under or in

connectlon with this Contract shall lis exclusively In Hatrls County, Texas, Dlsputes between TND USER and CONTRACTOR ate to be
resolved fu aogord with the law and venue rules of the state of purchass, CONTRACTOR shall immediately notify H-GAC of such disputes.

. PAYMINT OF H-GAC ORDER PROCESSING CHARGE

ARTICLE 19 ‘

CONTRACTOR agrees {o gell its products to END USERS based on the prloing and other torma of this Contract, including, but not
limited to, the payment of the applicable H-GAC order prooesging oharge, Onnotlfieatlon from gn END USER that an order has been
placed wlth CONTRACTOR, H-GAC wlll invoice CONTRACTOR for the applleable order pracessing charge, Upon delivery of any
procluc/service by CONTRACTOR and acceptance by END USER, CONTRACTOR shall, within thisty (30) calendardays or ten (10)
business days after recelpt of payment, whichever is less, pay H-GAC the full stnownt of the applicahle order processing ohargs, whetlier or
not CONTRACTOR has recaived an invoice from H-GAC, For salesmade by CONTRACTOR based on this contract, including sales to
entities without Interlocal Contracts, CONTRACTOR shll pay the applicable order processing charges to H-GAC. Further, -
CONTRACTOR agrees o enoourage entitios who are not mornbors of H~GA C’s Cooperative Purchastng Program to exeoute an H-GAC
Interloon] Contract. HM-GAC resetves the right to take appropriate actlons including, tut nof Umilted to, vonfract terrmingtlon If
CONTRACTOR fuils to promptly remit H-GAC?s order processing charge. In no event shall H-GAC heve any liabilly to
CONTRACTOR for any gooda or services an END USER procures fiom CONTRACTOR, .

INCONTRACTSW-1-1 Equlpment & Emergency Notlficatlon Seftware and Scrvlgus\ Intraco Systoms Corp, \BCO7-14,16
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LIQUIDATED DANAGES

ARTICLY: 301
‘ny quidated damages terms wlll be detarmined botweon CONTRACTOR, aud END USER at the fims END USER’s purchase ordor is

placed.

, ABRTICTR 21t ‘ PERTORM, AND PAYMENT BOND FOR INDIVIDUAL, ORDER
H-GA.C's confrantunl requiremets DO NOT nolude 8 Perfortance & Payment Bond (PPB), and effered prieing should tofleot thls nost
saving. However, CONTRACTOR must be prepared to offor 2 BPB fo cover atiy speelfle order if so requested by END USER.
CONTRACTOR shall quote s price to END USER for provision of sny requested PPB, and agrees to furnish the PPB within ten

business (10) days of vecelpt of BND USER's purahiase ordet,

ARTICLE 22 CHANGE OF CONTRACT Ok STATUS

CONIRACTOR shell Immediately notify H-GA G, Inwtlijng, of ANY changein ownership, ountrl, dealsrship/franchlses status, Motor
Velicle lcenee sttus, o nune, and shiall plso advise wirther or not fhls Conteact shall be affepted In amy way by such change, H-GAC
shall have the right to defermine whether or not anch changg s acoeptable, and to determine what nctlon shell be warranted, up 1o and

jucloding cancellation of Contraot,

ARTICLE 23 ' LICENSING REQUIRED BY £ MOTOR VEHICLE BO FAPPLICARLE} .
CONTRACTOR will for the duration of this Contrast malntain current licenses thas are requited by the Texas Motor Vehicle Cammlzston
" Code. Xf af any time doting this Contract perlod, suy CONTRACTOR'S loenise Is not renawed, or is denled or roveked, CONTRACTOR
shall be deemed o be In defanitof his Comiract unlass the Motor Vehicle Board issusy s stay or waiver, Contratorshall promptly pravido
oopies of alk current applicable Texas Motor Vehiale Board docymentation to H-GAC upai reqnest, : :

I WITNESS WHEREOR, the partles have saused this Contraut fo be exseuted by ihielr duly snthorizod representaiives.

Blged for Hougton-Gatvestan
Arza Coundl, Bowston, Toxas:

Atfest for Hagstou-Galveston
Area Council, Hoosfan, Texna:

7 ex ] l
LY
Stghed tht Tnfrada Systems Corp, : _ ' ‘ _ Tutrade
Lotpmoni, Colorado; % A et .
Pinied Name & Tie: V) ﬂ,izj HP;J-M"; £ tstad dut : Tptgrgm% as
Dats___(p A 90/ 57

Attost for Tntrndo Systems Cerp,
s o gy N
v 7 o
mmammemge.-Chﬂg;, Lush , Condppet- Sgeciolist-

Duied et IS a9 ) 1f
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Attachment “A"
Yendor: Intrado Systems Corp.

_ Contract': EC07-14: 9-1-1 Equipment & Emergency Notification Software and Services
H-GAC Produet Code ' ' " Ytem Dgscrjnt]m—; Otfered Priced
912850 Positron VIPER Integrated ACD (Per Position) $ 2,246.25
91276072 V-Viper Base Equipment Two Posltion Bundie $ 2707500
912766/3 V:-lear Base Equlpment Three Position Byndls $  29,550,00
912760/4 V-Viper Base Equipment Four Posltion Bundls 3 35,662.50
912760/5 V-Vipaf Base Baquipment Flve Pasitlon Bundle $  38,100.00
912750 V-VIPER Ciblact | $  2,000.00]
912806 |24Port Swith with Qos $ 825,00
913229 Call Routing Monitor Server License § 375000
950106 Profossionel Servives {After Hlours per Hout) $ 300,00
913652 . Audle Tuaction eablo (2 andle in ! speaket out) $ 85.00
912870/1°T1 Mediant 1000 Spare Part Digital Voice Module Single srsén § 2470.00 '
912070/27T1 Mediant 1000 Spare Part Dighal Voise Module Dual Spen §  4,650.00
912870/4F1 Mediant 1000 Spare Part Digltal Voles Module Quad Span 8 9,530.00
912870/AC Mediant 1000 Spare AC Power Susply Module $ 350,00
912870/CHA . [Mediant 1000 Chassls With AC Powet- W/ Telephdny Titerfaces 3 1,670.00
912870/4BRT Modiant 1000 Spare patt - Quad BRI Module $ 650.00
912870/LIC Med{ant 1000 Access License (per Chassls) - §_ 703135]
520100/CD Power MIS Media and Documentation 3 75.00
920101 Power MIS Concurre;nt. Clietit Aceess Licenss (CCAL) - & 302,25
920102 Power MIS Data Acoess Lioonse 3 635.25
920200/CD Rogional MIS Media and Documestation b 75.00
913100~ Power 911 Client Acosss Lioonse (CAL) $ 749625
913100/CD Powot 911 CD Media gnd Documentation $ 75.00
915100/CD SW Positron SENTRY 3 56.25
-|919000/CD Power Monifor Media and Docymentation 3 75.00}
9 iQODIZCD Deslitop Power Moﬁltol' fot ACD Queue Media and Documentation $ 75.00
919100 Power MAP Standard Edltlon Sofiware License 3 3,335.00
914413 (G2 UPS (UNINTERRUFTABLE PWR SUFPPLY) 3 1,228.00
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Attachment “A”
Vendor: Intrado Systems Corp.

Contract: EC07-14: 9-1-1 Equipment & FEmergency Notification Software and Services

H-GAC Product Codse Ttem D'egcrigﬁon Offered Priced—l
914314 - 4 Color Laser Prirfrer 7 $ 1,062.79
E10219 Computer Keyboard $ B 60.00
40016311 13048 Standard Heandset, Blak $ 36.86
912813/M 48V Power Supply Module - VIPER System 3 804.00
100P000200-001 Rackenount Modem DDS to 64 kbps Full Duplex PTP & PTMP ¥ 565,00
213606 Custom Connection Box W/¥ Cable $ 336,00
912890 VIPER Software Medla Set 3 75.00
919001 Desktop Power Monitor for ACD Queue SW License 3 750.00
100-990000-094/73 100Bage T Cabllng 75 Fest 3 100,90
'|100-990000-094/25 |100Base T Cabling 25 Faot $ 100,00
100R000088-001 USB to Headset Adapter with in Line Velums and Mite Confral 3 156.00
915502 MSAQG Valldatlon b 1,204.00
919503 ALT Database Velldation $1,000.00 .
QIS-VAL Map Data Validation and Testing 3 1,500,00
100-9%0000-054/100  |100Base T Cabling 100 Fest 3 - 104,00

GPS Command Center Paclage with QCXO Osclllatar and PresentTense Software « 2

91500111 astworka $  11,340.00
926[00 Powet MIS Server Sofiware License (S5L) 3 695,25
912870/CT1 GW — Accass Ticense~— CAMA over T1_(per ohassls) $  12,600,00
207-990000-046 Cable Cheat - 25PR, 25", MR ' $ 150,00
950525 Factory Acceptance Testing $ 2500000
912802/1 'VIPER Primary Application Setver $  3,650,00
912803/1 VIPER Primary VoIP Soft Switch $  2,650,00
912313 48V Power Supply and Shelf - VIPER System $ 995,00
912822/1 VIPER Seoondary Application Server §  3,250.00
912823/1 VIPER Secondaty VoIP Soft Switch ] 2,636 00
914145 Remotely Anywhere Workstation $ 61.00
914146 Remotely Anywhers Server Edition A % i06 00
912850 Rack Pw)er Strip, 15A, L5-15F Twist-Lock In/ 8 x 5-15R Out $ 200.00

[\




Attachment A"

Yendor: Intrado Sysfems Corp.
Contract: EC07-14: 9-1-1 Equipment & Emeérgoncy Notification Software and Services

H-GAC Produet Code

Itemn Deseription

Offered Priced

012881 Rack Power Strdp, 20A, L3-20P Twist-LockIn/ § x 5-20R Out $ 200,00
312500 VIPER Gateway Sha_lf $ 742,50
912801 CAMA Tnterface Moduls (CIM) $ 2,017.50
912817 7 Foot IT Cabinst 3 5,910,00
914414 G2 Ravkmount UPS 1000VA $  1,695.00
913202 l-JOWBl' 911 Server Acoess License 3 1,496,25
913228 CAD Router Softwate $ 3,750.0b
913601 Digital Backyp Phone Switchbox $ 375,00
913605 CC Box wlth Straight Cable 3 750,00
913651 ITRR Audio Juncilon Box 3 316.00
919300 Power MAP Base ESRI Editing Software § 3,810.00
919101 Power MAP Entérprlsa Bdition Server Licanse $  11,250,00
§19102 Powar MAP Enterprise Edition Client License $ 1,875.00
914520 IWS External Fax/Modem $ 160.00
914724 Amplified Speak.ers @) $ 23,00
- 1914622 19" 2 Post Rack (Rolay) H-FRAM 3 450,00
919000 Power Monitor Software License ] 7,496,235
914422 Additlona! Backup Exsoutive SQL Agent § 1,079.50
Q2014410 Tower UPS, 1000VA, 670W b} 740.00
915109/ Alarem Panel (Tnchudes Power Supiply) 3 950.00
- 1912810/TIHW Slaple T1 HWIC For 1921 Router $ 720,00
912841/1 VOIP Phone - SNOM 370 3 450.00
P10040 Span Port Sot 1§ 99500
917310 ePrintor Software 3 1,200.00
913351 XDC Server Ligense - $ 2,250,00
913353 XDC Client License 3 375.00
SERVER, Power LVR48 (no chennel unil, Rack Option) : Audiolog 5000-Series PRO|
E10568 Redundant, WIN 2008 3 4,708.00
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Attachment “A”
Vendor: Intrado Systems Corp,

Contract; EC07-14: 9-1-1 Equipment & Emergency Notification Software and Services

H-GAC Prodnct Code

Item Description

Offered Priced

SERVER, Power LVR. 96(no channel unit) :Audiolog 5000-Sertes MAX-PRO/Dual

E10569 Cote, WIN 2008 3 5,577.00
P10055 - [Verint Tehnleal Training 3 1,538,00
914950 IWS Server RACK Bundle - Typs A $__ 541500
914951 W5 Server RACK Bundle - Typs B $ 8,595,00
914434/T - Tape Backup Unit - Tapes (5), DAT 160 ¥ 210.00
914434/D Tape Drive Intemal, USB, DAT 160 $ 980,00
Tape Backup and Software Solutlon Symantec Backup Exec2010 _R2 for Windows

914434 Seryere ' 3 2,850.00

' 914434/R. "Tape Backup, Reck-mount kit b 650,00
01442 Additionsl Baolaup Exeontive Seryer Agont $  317.50
MSINS MapSAG Ihstallation, Conflguration, Trainkg In Year One $ 5.600.00
ME-DOC MapPlax 911 Dgoumentation b 100,00
9.:14385/5 HP Care Pack 5 YRS 4 Hour 24x 7 FORDLllGD $ 1,500.00]-
915007 Etheret Time Servar ' $ . 2,035.00
912643 ACDR & Maintenance Printers $ 800,00
914840/1 Modem DSU/CSU (Digital)- 3 units $  2,550.00
91484072 Modemn DSU/CSU (Dlgltal)- 1 it $  1,200.00
950105 frofassional Services (per Elour) $ 200,00
950104 Professlonal Services (por Day) 3 1,500.00
950100 | Site éﬁway (per Slte) $§ _ 1,500.00
956400 Pro-out Veﬁﬂcation $ 1,500.00
95050 Cut-over Asslstance $ . 1,500.00
960530 Travel P:ee per Person b 1,250,00
050850 IWS Staging - up to 8 Posltions -$ -3,000,00
950851 |TWS Staging - each Additionn] Position $ . 250.00
950856 Bgokrdom Staging- up to § Positions § 3,000,00
950857 Backtoom Staging - each Additlonul Position $ 250,00
Q6080 Er;d Dser Tralndng Services (Full Class of 8 Students, Max Bhrs Day) $ 1,500,00

&




Attachment “A»

Yendor: Intrado Systems Corp.
Coutract: ]3(30’7-14 9-1-1 Equipment & Emergency Notification Software axd Services

H-GAC Product Code Jfom Description - Offered Priced
060802 Technical Training Services (Full Class of 4 Students, Max 8hrg Day) 3 2,000.00
960575 Living Expense per Day per Parson § 200,00
913810/1 Power 911 Centrax Interface Kit 3 3,000.00
914580 48 Port Patch Panel $ 13%.00
914603 V@A Monitor Eatenslon Cable $ 33.00
914604 P32 Extension Cable ¢' $ 5.00
914605  |USB Bxtersion Cabls & $ 6,00
914423 [Backup Executive for Windows Server b 744,00
912810 ' IP Phono - SNOM 320 8 35000
D12810/E Quad Ethernet WIC for 1841/1921 Royter 3 600,00
912827 VIPER Backroom Mounting Kit 3 2,667.00
913152 Power 911 Add-On Recorder for Radio § 450,00
014513 Laser Priuter §  1,410,00
914408 NIC 10/100 for Teaming ¥ 101.00
960103 Network Cabling $ 250.00
914406 NIC Additional 10/100 5 55,00
914407 NIC Additlonei 1GB 3 121,00
s60i01 CAT 5 Cable $ - 23500
950858 ‘ Backroom Staging - Additlonal work when no Cablnet 3 3,000.00
914711 Four Post Rack § 1,490.00
919110 Power MAP Pictometry Interface $ . 225,00
ol3gll |SPAU ALT Server Sofiware $  2,250.00].
913812 KSI Emulator Softwirg $  2,250.00
21181P 9-1-1 Igéress via STP - License per posiiion $ 371.25
915107 16 Port Digltal /O Conttoller $ 990,00
950852 Baclroom Staglng - For Sscond Cabinet 3 1,500,00
960108/1 One (1} How of eLearuing § 200,00
960108/2 Two (2) Hours of eLeatning 3 295.00




. Attachment “A”
Yendor; Intrado Systems Corp,

Coutract: TCH7-14; 9-1-1 Equipment & Emergency Notification Software and Services

I-GAC Product Code Item Description Offered Priced
960108/3 Thres (3) Hou.rs.of eLearning 3 395.00
960108/4 Additional Connectlon $ 40.00
912920 ECCP Workstation Ilcense ) 746,25
914606/12 PC Spoaker Extension Cable 126 3 14.00
950515 System Architaoture Setvices (per Day) ] 1,560.00
919102/CD Power MAP Entetpiise Bditlon « Client Media $ §6.25
919100/CD Powet MAP Standard Edition Madia $ 56.25
Add-On Enabler License for VoIP Delivery (Enables VOIP Delivery From VIPER.
913981/68 Switch} $ 5,769.23
913850/5 TWS Viper Enabling Kit (3onic) $ 2,437.50
914243/G6 Hard Drive Disk 146GB 6 SAS 10K 2.5" DF ENT 3 579,00
914244/G6 300GE SAS Hot plug Hard Disk for ML350, DL160, DL380 $ 377,00
914121/1 IWS Workstation « Software and Configuration $  2nm
914121/2 WS Saﬁer - Undetlying Sofiware $ 2,627.00
914121/3 TWS Obleoct Server « Undetlying Softwars b3 1,398.00
919510 GIS Data Update Servics pef Position $ 500,00
919511 Diata Manipulation Service per Day $ 1,500,00
914102 TWE Workstation $ 1,395.00
400278/1 Handset BLK wlth & Foot Cofleord ' $ 72,00
960840 . Self Maintenance Tralning (on Site) 3 10,000.00
512818 VIPER IEN XML ALT Access Lioense $ 7,440,00
E10004 Rockot Port Express Quadcoble DBY, PCle Card ¥ 365.00)
E10005 Rocket Port Express Ootaceble DBY, PCle Card k 455,00
914940 1/O Contral - Pex Pasitlon $ 137.50
£10045 19 Inch LCD Touich Screen - Wide $  1,015.00
E10046 22 Inch LCD Touch Soreen - Wide 3 157000
T10033 500GB 3G SATA 7,2K tpm LEF (3,5-Inch) Non-hot Plug Midline $ 185.00
914706/G6 Ddal Position Arbitrater USH and PS/2 ¥ 415.00
[914707/G6 Quad Positlon Arblirator USB and PS/2 $ 595.00




Attachment “A”
Vendor: Intrado Systems Corp.

Contract: EC07-14: 9-1-1 Equipment & Emergeney Notification Software and Services

H-GAC Pr oduct Code , . Item Descrinﬁon Oﬂ’ered Priced
930112/1 VIPER Integrated IBN XML ALT Tnterface §  11,625.00
912807 4 FOOT IT CABINET § 3,300,00
912816 Clsog 2860-8 24 port switoh 3 2,590.00
912819/24 Cisoo 3750 24 port switch $ 3,445.00
912819/48 Cisco 3750 48 port switch $ 603500
E10070 Aundlolog Operational Recording Bundle 3 380.00
E19071 Audlslog Operational QM Bundle $ 524,00
CTI Integratlon and licensing for M/A-Com P25IP via VINIC Intetface CTILink-
100P000026-G01 Macon-P2SIP-YNIC 3 11,570,00
100P000024-001 CTI Integratlon and Ueensing for M/A-Com EDACS via TRIM op TRIM PC Interfaca| §  11,570.00
CTI Integration and Hoensing for M/A-Com OpenSky via VNIC interface CTILink- .
100P000025-001 Macom-OpenSky-VNIC 3 11,570,00
OTAR Support and feensing for M/A-Com P25IP systems that use Cver-the-Alr- :
100P000027-001 Relceying (QTAR) $ 11,570.00
E10077 Harrls DoD hardening produoti_onipro cess $  11,570.00
H10078 | CTI Integratlon and lloensing for Mototola Dimstra $  11,570.00
100R000039-001 CTI Integration to Mokia DXT TETRA. Trunked Radlo $  11,570.00
E10081 Upgrade 3.x license wio QM fo oReo {(without ATQ or Scre’e'n) per channel. $ 190.00
E10082 Upgrade 3.% Hoenge w/ OM to oQM (With ATQ or S¢reen) per channel & 263.00
E10083 ‘ Upgrade 3.x Seryer lioense 3 904.00
E10090 . [Upgrade MAX-PRO from Windows XP to Windows 2008 Server with 5 CAL's b 1,308.00
Upgrade MAX-PRO or MAX-PRO QuadCore VoIP to SQL Server 2008 with 3 .
B1009]1 CAL' 3 - 770,00
E100935 Power LYR. PCI Expansion Chassls for 240 chaunal count $ 3,882.00
Power LYR 96 Ssrles MAX-PRO/SXHON Quad-Core fnr VOIP : Audiolog 5000-
E10096 Serles MAX-PRO/Quad-Core VoIP § 7,637.00
B10097 Power LVR 96-TLR. (updated) : Audiolog 5000-Serles MAX-PRO/Quad-Cere TLR | §  10,165.00
Ie10100 {24 CH Digital Card: NGEX2400 board (NGX with 24 channels digltal station vecorder)| § 2,479.00
E10101 24 CH Anglog Card ; LD2405 board, 24 analog poits 3 3,086,00
B10103 DT6409 dual port Terminate PCT card $ 4,868.00
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Atftachment “A”
Vendor;: Intrado Systems Corp,

Contract; EC07-14 9-1-1 ]unlpment & Xmergency Notification Software zmd Services

H.-GAC Product Code Tterm Desey Degeription Offered Priced

E10104 PCM32-Term-2-64; Dual-Fort PCM32 Card 3 4.425 00
B10105 16 Chs Contaot Closure Kit $__ 1,310.00
E10104 Intol-PRO/T000GT Dual Port Server Adapter b 370.00

: RIS, RIS Klt for serles-connsotion to Mitel and Rolm digital phones (1 RTS Kit per
EI10112 24 phones) $ 393.00
Hewlett-Paolkard DiW(26A Tntornal USB DAT 72 Archive Tapo Drive (DDS5) for _
E10110 3000-series servers 5 1,247.0¢
E10111 ZGB DDR2-667 240-Pin DIMM Marory moduls for 3000/5000-Series servers 3 151.00
AL-REFRODUCER-LICENSE; Reproducer Lloense for customer-furnished

E10076 equipment $ 1,447.00
T100P000208-00] Video Card M-sories 9125 PCle x16 Dusl Link DVI {2560x1600) $ 443,00
912890/BB, Moedia KH Prebutlt Building Block $ 100.00
912870/BB Mediant 1000 prebulit Building Block $  2,020.00
914102/BB IWS Workstatlon Nrebuilt Building Blook 3 1,668.00
912817/BB 7 Boot Cabinet Probullt Building Blook $ 20,1000
912807/BB 4 foot Cablnet Prebuilt Building Block $  18,638,00
912VOW VIPER, on Wheals §  55,300,00
920004 Power MIS ﬁldvaucad Reporting Tool $ 2,500,00
915000 GPS Command Centar Package - Single Netwotl $ 3,040.00
B10059 MNetClock GPS Titne Server/Master Clack Cotntnand Center Package $  18,090.00
E101354 ELM Class 2 System Heenge (Wotkstation and IP agent) $ 120.00
512875 Tnter-Host SIP Cormnunieation Host License $§ 299625
914604/10 PS/2 10 Peet Keyboard/Mouse/Mouse Extension Cable $ 10,00
R10153 ELM Clasy 1 System ligense (Server apent) $ 690.00
914603/10 VGA Monitor Eaxtension Cable 10 Feet $ 35.00
QIjIOOIBAI( : Power 911 Baclup License b 749.;‘
913602 Phone Line Swiich Box 4 500,00
912812 PBX Access License - per Posltlon 3 483,75
912811 Application Server License 3 746,25




Attachment “A”
Yendor: Inirado Systems Corp.

Ccntrﬂct. EC07-14: 9-1-1 Equipment & Emergency Notification Software and Services

2%

H-GAC Product Code Item Daseription . Offered Priced
919100/BAK Power MAP Standard editlon Backop 8W licenss - § 333.75
915137 Sentry Monltoring per Wodg per Year 3 120.00
915137/1 : [Remota Monitoﬂng Setup Fee § 1,500.00
912814 -|Admin Iterface Module (ATM) §  1,050.00
E10109 Blu-rzy drlve by 797.00{
2002 A9-1-1 PS Nor-Emergency Text Service(NETS) (mouthly recuring charge/position) | $ 322.00 .
2004 A9~i<1 Modia (monthly tecuring charge/posftion) - ] ¢ 200,00
E10608 20-inch EllteDisplay LED Backlit Monitor § 27100
E10609 23-Inch ElitsDisplay LED Backit Monltor - $ 420.00
o141020mp E-Printor Desliop $ 171500
- Upgrade 5000-Series Redyndant Pro, MAX-PRO/Dual Cors or MAX-PRO Quad
. Core VoIP af the time of a server order only to SQL Server 2008 wlth 5 CAL's
E10200 {Servers with 2008 08 Only) $ 693,00
Upgrade Audiolog 5000-Sexies MAX-PRO/Dual Core at the tme of a server order ‘
£10201 only to QTY 3 of ITB HDD RAID § ¥ 30800
Upgtade Audlolog 5000-Setles Redundant Fro at the titne ofa setyer order only to 7
E10202 QTY 2 of 1TB HDD RAID 1 $ 340.00
E10198 Spare Parts Xit for 5000-5etles Redundant PRO and MAX PRO/DnéI Core servers $ 893 00
E10199 Sﬁﬁre Party Kit for 5000-gexles MAX-PRO/QuadCore VoIP & TLR Servers 3 1,250.00
E10195 Sparé Parts Kit for 5000-series 13-slot PCT Expansion chassls 3 1,308.00
912810/R 1921 Infograted Services Router $  1,100.00
P1000S Graphioal Representatlon of an In.;talled System with Service, -Sy&tam as Builts $ 1,400.00
920200 Replonal MIS Server Software License (SST.) 3 695,25
) 9ﬁ0201 Régionai MI8 Concwirent Client Aocess License (CCAL) $ 30?.25
920202 [Regional VIS PSAP Data Access Llcense 3 635.25
914147 Tntrado Call Handling Firewall $ _ 1,350.00
920310 Intrado ECaTS+ Interfaca $  4,000.00
913600/ Satellite Box Plastle Enolostre - Top BOM $  375.00
E10020 Baslo Power Distribution Unlt 1T 120V/15A 1FRON'T/L2REAR 1 Qutlet § 57.00




Attachment “A”
Vendor: Intrade Systems Corp.

Contraet: EC07-14: 9-1-1 Equipment & Emergency Notification Software and Services

350999/0NS1-1

3,000,00

950993/ONS1-2

On-3ite Maltitsnance (1 Year), {per position / per year for 1 to 10 positions)

On-Slte Maintenance (1 Year), (pet positlon / per yeas for 11 o 20 posliions)

 27150.00

950995/0NS1-3

On-Site Maintenanoe (1 Year), (pex position / per year for 21+ positions)

2,500.00

950999/0NSS-1

On-Site Maintenanoe (5 Years), (pet positlon / por year for 1 to 10 pesitions)

3,000.00

$50999/00y85-2

- |On-Site Malntenanes (§ Youry), (per positon / per year for 11 to 20 posltions)

H-GAC Product Code Ttem Deseription Qffered Priced
F10216 . CARD, Interfacs, 1-Port T1/Fractional T1 DSU/CSU WAN 3 1,200.00
950999/PRO1 Software Protee;tion and Remote Technioal Suppott « 1 Year/Position $ 600.00
950999/PRO3 Software Protgotion and Remote Technical éuppurf =5 Years/Position ] - 600.00
950599/8UB1 Sofiwars Subscrlptlon Servlos - 1 Year/Posltlon by 1,500.00
950999/5TUBS Software Subseription Servioe - 5 Years/Posltion . $ 1,500.00
" [914108/1A St Form Faetor PC (1 video) by 1,165,00
91410824 Stim Fonn Factor BC (2 video) § 129500
914114/1 IWS Laptop Computer § 2,475.00
914650 1JSB Hendsst Adnpter $ 160,00
914571 Split Client Solﬁtioxl § 249500
B10072 Audiol_og Setver liconse for Version 5 $ 1,808.00
E10074 Andiolog Scresn Recordlng add on for Audlolog Opetational Recording 5 73.00
E10073 Ereryptlon Management add on 3 73,00
10084 {Insight Center for AL V.4 Upgrades which are under maintenance § 724.00
E10083 Up buy Operatlonal Recording to Operational GM $- 144,62
)
3
$
$
B

2,750.00

244P000003-001

Comblred Source Audlo Cable

100.00

E10205

Software Protecton, USB Dongle for Audiolog or AIR/AIQ

950999/0NS5-3 On-Site Maintenatos (5 ‘Yeats), fper posltlon/ per year for 21+ positions) $ 2,500,00
 915006|Additionel Manusls $ 65.00
D18380/E - Intrado Master Docurnenation {English) & 150.00
E10541 CAS Server License $ 361600
914600/3 TWS Extornal Programmable Keypad Model 633-1 - 24 Byttons $ 135.00
91460074 WS External Programmable Keypad Model 632-T - 35 Buttong $ 299,00 -
b
¥

95,00

2Y




Contract: EC07-14; 9-1-1 Equipment & Iinergency Notification Software and Services

Attachment “A”
Vendor: Intrado Systems Coxp,

H-GAC Product Code Itom Descrlpﬁon Odferad Priced
913928/401 Speech Analytics Essentlals for Andiolog $ l 217,00
' Professional Installation Serviges for Speech Analytics Bssentials Required & NON-
100P000314-001 DISCOUNTABLE $ 1552400
100P000225-001 Dasktop Data Captute Software License, Application Event Ttlgger (AET) Pe; Seat | § 181.00]
230-999000-001 Conneoting Blook, 225 Palr Male. 18 17000
92414372 TWS Elito 8200 - Windows 7 Migiatlon Package 3 300,00
P10008 License to Conngot Non-Inirade Recording Device 3 1,995,00
92414371 TWS ELITE 8000 - Windows7 Migratton package $ 300.00
924143/3 IWS Server - Underlylng Software - Windows2608 Mlgration package $ 2,560,00
[924143/4 - |TWS Ohject Ssrver - Undorlylng Software - Windows2008 Migration packags ) 1,350.00
924143/5 TWS Servar - SQL2008 Migration package $ 1,850,00
MF-DIS-INS MapFlex 911 Installation, Configyration, Trainlng in Year Ons $ 435,00
ME-SBY " [MapFlex Software Hoense | 7 $. 749625
MS-ENT MapSACG Data Management System § 1195000
MS-FLT MapSAG FIbaﬁng Llgense - 3 17,950.00
MELT MapSAGLT (Ligh£ Veraion) $ 7,995.,00
MS-RVR MﬁpSAG RVR (Reviewer) K 1,450.00
MS-8C SimpleCell Wii‘aless Mapping 8 3,450.00
MS-MB 911 MapBool by 3,950.00
ME-DMS MapFlex 911 Dispatch Mapping System $ 4,395.00
MPF-LIS MapFElex 911 Llstenet 3 3,700.00
MB-GSE MpapFlex GeoSpatlal Bxplorer (GSE) § 1745000
ME-ITW MapFlex Server Hlurdware $ 3,000.00
ME-HWBU Backup Server Hardware ] 5,381.,00
MEF-TRN MapFlsx Trainltig 3 300,00
ME-SRY-INS MapFlex Server Installation $ 2,700,00
ME-SRY-SUP Mapflex Server Support and Malntenance 3 2,569,00
ARCGIS-AY AroGTS Desldop AteView 10 $ 1,500.00




Contract: ICH7

Attachment “A”
Yendor; Intrado Systems Corp.

-14: 9-1-1 Equipment & Wmergency Notification Software and Services

H-GAC Product Code : : Xtem Description Offered Priced
ARCGTS-SVRSE’ AroGIS Server Standard Workgroup 10 3 10,000.00
ARCGIS-SVRSW A1cGIS Servor Standard Futerprise 10 $  20,000.00
MS-SUR Map8AG Annual Suppart and Maintenancs (Per Yeay, 2-5) b 1,961.00
MSF-SUP MapSAG Floating Annual Sup{aort and Maintenance (Per Yea.r, 2-5) $ 2,353.00
MS-ICT MepSAG Individual Clyss Tralning (Per Petson, Per Day) $ 495.00
SC.-INS SitupleCell Tnstallation, Configuration, Tralning in Year One 5 577.00
gc-sup SimpleCell Annual Suppott asd Maintenance {Per Year, 2-5) ¥ 505,00
MB-INS 911 MapBook Installation, Configuration, Tratnlng In Year One 3 577.00
MB-SUP 911 MapBoak Annyal Stipport and Malntenaucs (Per Year, 2-5) ' 3 595.00
ME-DMS-SUP MapFlex 91'1 Clieut Support and Maintensuce 5 69%.00
MF-LIS-INS MapPlex 911 Listener Installutlon, Conflguration, Tralning It Year Ona 3 2,700.00
ME-LIS-SUP MapFlex 911 Listt.;m er Annual Support and Maindenange (Poy Year, 2-5) 3 5592.00
- | MP-GEE-INB MapFlex GSE Installation, Conflgutation, Tralning in Yoar One 3 5,920.00
ME-GSE-SIIP MapFle_x GSE Updates, Annual Support and Maintsnence (Per Yoar, 2-5) $ 3,595.00
ARCGISSE-SUP AroGIS Server Stendard Bntesprlse Annual Maintenanse $ ;’2,360.00
GIS-CON 9-1-1 GIS Consulting (Per Hour) b 117.50
Q13-5V1 Sentor 9-1-1 GIS Speecialist (Per Hour) 3 97,50
{18-8V2 9-1-1 GIS Speoialist (Per Hourd $ 87.50
Grs-éva Mapping Services Specialist (Per Howr) $ 77.50
GIS-MA Detailed Map Audit $ 995,00
SUP-HR Support Cogts - Non-oontracted of non—coverlad (Fer Hour) $ 157.50
SFT-DEV Software Development Sarvices (Per Hour) $ 157,50
914952 TWS Server RACK - Type A 3 2,073,00
914953 IWS Server RACK - Type B $ 4,524.00
Hard Drive (Typo B),300GB, 6G SAS, 10000tpm, SEF (2,5-inch), SC
914955 ENTERPRISE, HOT PLUG 3 877.00|.
914956 BVM 8-poris (keyboard/L.CD/Trackball) (1T - § 2,560,00
914957 RocketPort (Quad ports) ‘ $ 365,00
914958 RocketPort (Octa ports) $ 465.00




Contract: EC(7-14; 9-1-1 Equipment & Lmergency Notxf:catwn Software and Servmes

Attachment “A”
Yendor: Intrado Systems Corp.

H-GAC Produet Code Ytem Des grlgtlnn Oifered Priced
915101 - |Sentry Server Console Kit & 6,000.00
914114/BAK, Portable 9-1-1 Positlon (Back-up) $  5,000.00
914114/ADD Potablo 9-1-1 Position § 18,0000
B10551 PC,PORTABLE,HP PROBOOK 6570b,4GB,500GE,15.6" WIN 7 PROF 64 3 2,475.00
' Verint Outsoyreer Installation (per recordet up fo 24 channels),nstallation Includes
client install for up to 25 workstatlons at the address/locatlon of the recorder,
E10054 Additfonal clients and/or [ocations roquires o oustom quete § - 3,462.00
Verint Outsaurcer Ingtallation with AIQ (per reoorder up to 24 channels),(Tnstallation
tneludes client nstall for up to 25 workstatlons at the address/locution of'the recorder,
H10126 Additional olients and/or locations raquires a custom quote) 5 4,385.00
E10127 Verlnt Oistsourcer Serecn Capiure Installatlon (per tecorder up fo 24 chatmels) 5 1,023.00
E10128 Tralning performed by Installing Engineer {per site up to 24 channels) § 1,231.00
B10053 Tler Tand I (1st Yeal) per recorder (pér recorder yp to 24 Channels) 3 5,815,00
E10113 Qngoing Tler T and IT (partner warrantles parts) per recorder wp to 24 channels § 8,969.00
Verint Quisourcer Installatlon {per recorder 25 - 64 chantiols),(Tnstallation includes
cllent install for up to 25 workstations at the address/locatlon of the recorder,
E10129 Additlonal clients and/or locatlons requites a custom quote) . $ 7,154.00
Verlnt Outsonroer Installatlon with ATQ (por recorder 25 - 64 channels), (Installation
inolndes olient install for wp to 25 workstations at the address/location of the 1 ecordm.
El0114 Additional clients and/or locations requires a custom quiots) 5 9,677.00
B10115 Verint Outsourcer Screen Capture Installatlon (per recorder 25 - 64 channels) $ 2,046.00
El10116 Teaining performed by Installing Bnginesr (pet site up to 25 « 64 chapnels) $ 2,538.00
E10130 Tier 1 and T (1gt year) per recorder 25 - 64 channels $  12,169.00
E10117 Ongoing Tler I and TI (pariner warranties parts} per recorder 25 - 64 channels 3 18,092.00
VERINT Cutsourcer Installation (65-120 Channels), (Installatlon includes olfent
install for up to 25 workstatlons at the address/looatlon of the recorder. Additional
[E10049 clienfs and/or locatlons requlres & oustom quots) § 1215400
Verint Qutsourcar Installation with AIQ (per recorder 65 - 120 channels), (Installation
includes cllent instalt forup o 25 workstations at the address/location of the recorder,
E10051 Additional olients and/cr locations requires a custom quote) $  15,538.00
B10118 "Verint Outaouroey Sereen Capture Installation {per recorder 65 « 120 channeis) 3 2,769.00

L




Contract: BC(7-14: 9-1-1 Equipment & Emergency Notification Softw:

Attachment “AY
Vendor: Intrade Systems Corp.

are and Services

H-GAC Froduct Cade Itor Description Offored Priced
E10052 - Tralting performed by Tnstalling Englneet (per slte up to 63 - 120 channels) 3 4,308.00
E10048 Tier ] & X (flrst Year) Per Recordesr _ $  20,523.00
E1011% Ongoing Tler 1 atd IT (parther wertantics parts) per recorder 65 - 120 chatinels $  30,365.00,
E10123 Verint Quisourcer CTI (for Contact Conters instz;llations) 3 2,308 ..00
E10120 Verint Outsourcer TLR, Tnstallation per recorder - | $  12,154,00
E10121 TLR Tiez I and IT {15t year) per recorder 3 20,677.00
El0122 TLR Onpolng Tler I and 1T (partner warranties parts) per recorder & 30,369,00
B10124 Verint or Verint (5utsourcer ist Ddy Services (Incl travel) 3 4,000.00
E10125 Verlnt or Verlnt Quisourcer Add;cl Day Seﬁiom {Inol travel) $ - 2,432.00
' Training by Yerint (or Verint sub-vontractot) of Tnteraction Quality software {USA-
L00FD00040-001 only) 3 8,538.00
‘Web baged Tralning by Verlnt (or Verint sub-conttactor) of Audlolog software (USA-
100P000289-001 ohly); (Hourly) NON-DISCOUNTABLE, 3 230.00
P10010 Tap Port set $ _ 10,500.00
912841 1P Phene - SNOM 370 + Expansion Module+ Power Supply $ 750.00
512841/1 IP Phono - SNOM 370 + Power Supply $___ 45000
930516 Professlonal Services - Intrado $ 150000
10016 Sefvics Contract pet PSAP, ECATs, SETUP - Single RDDM § 4,000,001 -
P10012 Service Contract per PSAP, BCATs, SETUP - Dugl RODM $  6,000.00
P10013 Service Contract per PSAT, ECATs - 3 Yeats §  17,500,00
PI10014 Service Contract per PSAP, BCATs - 5 Years 3 25500.00
P1o015 | Service Cotitrant per PSAP, BCATs - 7 Years $  34,500.00
E10593 Graphic Card quad monitor $ 800,00
915104 Sentry CPE Mahager and ELM Console Software $ 3,995.00
P10028/CD Ciaarétats Medla & Documentation $ 75.00
P10028 ClearStats SewerVSoﬁware Llcenga (S8L) $ 772,50
Pi0029 ClearSiats Concarrent Client Access License (CCAL) 3 675.00
912855 VIPER Yoice Meil License- Pet endpolnt 3 221258
912890/B8 Medlg K1t Prebutli Building Block 3 75.00

2%




Attachm.ent GAN
‘ Vendor: Intrado Systems Corp.
Contract! BC07-14: 9-1.1 Equipment & Emergency Notification Software and Services
H-GAC Produet Code C o Itom Description Offeyed Priced
Verint Installailon of addItional SW cllsnts (beyond inltlal 10 - IC, ALRC, Screen
E10625 Recording, Mlogon, ect) ‘ 3 77,00
B10627 Verint H;nul'ly Rate (vagular business hours) § - 308,00
'|B10628 . Verint Daily Rate {rogular business houry) § 2,462.00
| Verint Motorola Astro P25 IP Console [ntegration, NON-DISCOUNTABLE price,
E10629 PSR required - $ 6923077
Vari;it Motarala Astro P25 TP MINOR UPGRADE, NON-DISCOUNTABLE price,
B10630 PSR required $  23,076.99
}5‘.10631 Verint Motorola P25 Audiolog enabler $  24,615.38 _
B10632 Vetint Trunked Radio Talkgroup Tier 1 (falkgroups 1-50) 3 B07.69
E10633 | [Verint Trunked Radio Falkgrqup Tier 2 {talkgroups 51-125; PSR‘ Approval Required)| & 346,15
£10634 Verint Trunked Radlo Talkgroup Tler 3 (talketonps 126+ PSR Approval Required) | § 192,31
E10635 3 seat expanglon for Cost Effective server § 1,230,277
Audiolog License transfer (non-discountable - applicable to recording channel
E10636 [ioenses only)- Per Server ‘ $ 461,54
E10367 Analog Cost Effeotive Base Server $ 8,000.00] -
F10041 SteadyLink DSL Link E&uipment Charge 3 50.00]
P10042 SteadyLink Internet Link Equipment Charge § 50.00
' P10043 SteadyLink T1 Link Equipment Charge $ .5 0.00
[P10044 SteadyLink DSL Onk router replagenient $ 2,096.00
P10045 SteadyLink Infernet link router replacoment $ 2,096.00
P10046 SteadyLink T1 finik router replacement 5 2,096.00
P10032 Upgtade Contlinulty Service (VOW Loaner) b 3,600,00
ME-DMSBU LICENSE, MapFlex Dispatch Mﬁnugmant System (Backip) 3 329.63
P10034 PowerQps Client Acoess Licenss § 5,625,00
P10035 PowerQOps Soliware Media 3 7500
WS-CL MapSAG Conourrent Client quense 3 2,500.00
M&-GPS GPS Collector $  2,000,00 ‘
GPS-INS GPS Collector Install, Config and fralning $ 595,00 }
7




Attachment “A”

Yendor: Intrado Systems Corp.
Contract: EC07-14: 9-1-1 Bquipment & Emergency Notification Software and Services

H-GAC Produet Code Item Description Offered Priced
GPs-SUP GPS Collector Support and Malnt 3 595,00
930516/P Promium for Nefwork provisionning services, § 2,500.00

* Servive tnay not be avallabls through the HGACBuy catalog in all jurfsdictions
Inttado does not cutrently offer A9-1-1 Servlces In the following states; AX, IL , ME, NE, NJ, 8D, ‘Tha
followlng states currently offer tariffs for A9-1-1 ALI and Routing ard are bound by the tariff prices;
AZ, DE, GA, MD, NM, OF, PA, Intrado currently does not have a tarlff on file In M, but are required
to do'so prior to offering service. Intrado 15 also certified in CO, but do not have an A9-1-1 tariff filed

yel,
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Intrado VIPER System
for

Miami Dade, Florida
(HGAC - Direct)

Quote Number: 7489 vb

The applicable terms and conditions located at http:/fwww.intrado.comiterms will apply to this Quote, unless () the parties
‘have entered into a separate mutually executed agreement relating to the products or services under this Quote, or Customer
is purchasing under a cooperative purchaslng agreement referenced in this Quote. Customer's issuance of a purchase order
for any or all of the items described In this Quote will onstitute acknowledgement and acceptance of such terms. The terms
of this Quote will gavern any conflict with any of the foregoing or any Customer purchase order, and no additional terms in

Customer's purchase order will apply.




February 2, 2016

Summary - Base System

Item Cost

Lightspeed Building s 524,168.33
PD ‘ S 381,825.13
Lightspeed Building TXT29-1-1 ) 37,775.00
PD TXT29-1-1 s 37,775.00
Shipping s 2,626,00
Total $ 984,169.46

So
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Configuration Parameters

VIPER

Total Number of £9-1-1 Trunks : 52

Total Number of Administrative PRI 8

Automatic Call Distribution Included

Power Monitor/Power Ops Display . 1 instance Power Ops Included
Desktop Power Manitor Display Not Included

Large Wall-Mounted Display Customer-provided

Answering Positions

Number of Power 911 Intelligent Workstations i 63, Customer Supplied

Number of Monitors per Position 2, Customer Provided
SONIC ) 63, Customer Provided

Power 911 Intelligent Workstation Features

Integrated Telephone & Radio Recorder Not Included
Data Transfer to Remote FAX Machlhes or via E-Mall (XDC) Not Included
UPS on Warkstation PCs {30 minutes) Not Included
Tape Backup System Nat Included
MAP Solution
Number of MapFlex positions 63
Sentry Monitoring System
Sentry Monltoring System Included

63

Number of Positlons to be monitored
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Model # Description Qty List Unit Cost Total

2 VIPER Node 1-Room 1

Tis
912871/BB Mediant 1000 prebuilt Buitding Block 2
912870/171 Mediant 1000 Digital Voice Module Single Span 4
912870/LIC GW - Access License for Admin {per Chassls) 2
VIPER
912802/1 VIPER Primary Application Server 1
912803/1 VIPER Primary VYolIP Soft Switch 1
912822/1 VIPER Secondary Backroom Server 1
912823/1 VIPER Secondary VolIP Saft Switch o1
Voice Recorder
P10008 License to Connect Non-intrado Recordlng Devic 2
Subtotal $ 40,446.20
2 Common Servers
Power 911 Database Server 1
912811 Application Server Access License 1
C10014 CABLE, PATCH CORD, Ri45, CATSE, SNAGLESS, P 1
221PC00058-401 BOM - Serial R$232 plug in for Server 1
914146 Remoately Anywhere Server Edition 1
220P000320-401  Software BOM - IWS Utilities Version 2.2 1
221P000037-401  Software BOM - Windows Security 2008 V2.2 1
914957 RocketPort (Quad Port) 1
Power 911 Database Server 2
912811 Application Server Access License 1
€10014 CABLE, PATCH CORD, RJ45, CATSE, SNAGLESS, P 1
221P000058-401 BOM - Serial R$232 plug In: for Server 1
914146 ' Remately Anywhere Server Edition. 1
220P000320-401  Software BOM - IWS Utilitles Verslon 2.2 1
221P000037-401  Software BOM - Windows Security 2008 V2.2 1
914957 RocketPart {(Quad Port} 1
MapFlex Main and Backup Server
€10014 CABLE, PATCH CORD, RI45, CAT5E, SNAGLESS, P 2
221P000058-401 BOM - Serlal R5232 plug In fer Server 2
914146 Remotely Anywhere Server Edition 2
220P000320-401  Software BOM - IWS Utilities Version 2.2 2
221P000037-401  Software BOM - Windows Security 2008 V2.2 2
MF-SRV/C * MapFlex Server License Conversion 1
£10140 MS Windows SRVR Std SP1 2008 R2 64Bit Englisl -1
GIS-VAL Standard GIS Data Validation 1
Common Hardware
P100%4 Symantec backup software 1

S2




Model # Description Qty List Unit Cost Total
Sentry
915100/CD Sentry Media Set 1
915101 Sentry Server Consale Kit 1
C10014 CABLE, PATCH CORD, Ri45, CATSE, SNAGLESS, P 1
221P000058-401  BOM - Serial RS232 plug In for Server 1
914146 Remotely Anywhere Server Edition 1
220P000320-401  Software BOM - [WS Utilities Version 2,2 1
221P00C0D37-401  Software BOM - Windows Security 2008 V2.2 1
914957 RocketPort (Quad Port} 1
E10153 ELM.Class 1 System License (Server Agent} 6
E10154 ELM Class 2 System License (W/S and IP Agent) 12
Subtotal $ 25,064.20
% VIPER Node 1-Room2_
Tis ~
912871/138 © ' Mediant 1000 prebuﬂt Buf[dlng Block 2
912870/1T1 - Medlant 1000 Digital Voice Module Single Span 4 .
912870/LIC GW - Access License for Admin (per Chasms) 2
Subtotal §  25,732.50

$>



Model # Description Qty List Unit Cost Total
_ 17 Operators Floor
VIPER
912890/BB Media Kit Prebuilt Product Bundle 1
a11sIp 9-1-1 Ingress via SIP - License per position 62
912811/U Application Server Access License 62
912812/U PBX Access License - Per Workstation 62
912850 VIPER Integrated ACD - Per Position 62
912846 IP Phone - SNOM 760 62
912812 PBX Access License - Per IP Phone 59
Power 911,
913100/U Power 911 Client Access License Upgrade 62
913202/U Power 911 Server Access License Upgrade 62
ePrinter
917310/U ePrinter Software Upgrade 1
MapFlex -
MF-DMS/C MapFlex Client License Conversion 62
_ Power OPS Software License
P10035 Power OPS Media and Documentation 1
F10642 Power OPS Software License 1
Dispatchers - )
912846 IP Phone - SNOM 760 25
612812 PBX Access License - Per IP Phone 25
Sentry Licenses Position/!P Phone
£10154 ELM Class 2 System License {W/S and IP Agent) 152
New Pasltion
912811 Application Server Access License 1
9115|P 9-1-1 Ingress.via SIP - License per position 1
912812 PBX Access License - Per Workstation 1
912850 VIPER Integrated ACD - Per Position 1
912846 1P Phone - SNOM 760 1
912812 PBX Access License - Per IP Phone 1
913100 Power 911 Client Access License 1
813202 Power 911 Server Access License 1
MF-DMS MapFlex Cllent License 1
Subtotal $  273,441.60

St



Model # Description Qty List Unit Cost Total
12 On site Spares

912871/CHA Mediant 1000 Chassis With AC Power- W/C Tele 1°

812870/AC Mediant 1000 Spare AC Power Supply Module 1

912870/1T1 Mediant 1000 Spare Part Digital Voice Module S 1

912802/1 VIPER Primary Application Server 1

912803/1 VIPER Primary VolP Soft Switch 1

913850/5 VIPER Enabling Kit - SGNIC 1
Subtotal $ 12,837.50

4 Project Survey

850100 Project Survey 1.

960575 Project Survey - Living Expense Per Day ‘3

960580 Project SUryey - Travel Fee ) 1 : ‘
Subtotal $ - 3,350.00

Staging

MF-SRV-INS MapFlex Server Staging 1

950853 - Back Room Equipment Staging — Per Cabinet 2
Subtotal § 6,200.00

Installation

950104 Prafessianal Services - Client Install 1

950104 Professlanal Services - Price Per Day 40

960575 Installation - Living Expense Per Day 43

560580 Installation - Travel Fee 4 .
Subtotal & 76,100.00

NS



Model # Description Qty List Unlt Cost Total
Training
P10087 CCS Administrator Training 3
960801 MapFlex Tralning 3
960801 Power 911 Administrator Training 1
960801 Power 911 Refresher Training 3
960575 Living Expense Per Day 14
960580 Travel Fee 2
Subtotal §  20,300,00
Cutover Assistance .
950104 Professional Services - Price Per Day 2
960575 Installation - Living Expense Per Day 4
960580 Installation - Travel Fee 1
‘ : Subtotal $ 5,050.00-
Project Management
950510 Project Management 1 S 27,900.00
Subtotal $ 35,646.33
Total $524,168.33

S



Madel # Description

aty

Total

Maintenance Services

® Software Protection and Remote Technical Support - 1 Year

'950999/PRO1 Software Protection and Remote Technlcal
Support (Year 1} 63 37,800.00
f Software Subscription Service - 1 Year
950599/5UB1 Software Subscription Service (Year 1)- 63 94,500.00
_ Power Ops Maintenance - 1 Year
E10643 On-Site Malntenance {Year 1) 1 -
MapFlex Maintenance - 1 Year
MEF-SRV-SUP MapFlex Server Support and Maintenance 1 2,569.00
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Configuration Parameters

VIPER

Total Number of ES-1-1 Trunks
Total Number of Administratlve PRI
Automatic Call Distribution

Power Monitar/Power Ops Display
Desktop Power Monitor Display
Large Wall-Mounted Display

Answering Positions

53

8

Included

2 Included

Not included
Customer-provided

Number of Power 911 Intelligent Worlkstations
Number of Monitors per Position
SONIC '

Power 911‘Intelligent-Workstation Features

40 Exfsting, 1 New - Customer Provided -
2, Custamer Provided
41, Customer Provided

lntegrated Telephone & Radlo Recorder '

Data Transfer to Remote FAX Machines or via E- Marl (XDC)
 UPS on Workstation PCs (30 minutes)

Tape Backup System ‘

Nat Included
Not Included
Not Included
Not Applicahle

MAP Solution

Number ofMapFlex positions 41

Sentry Monitoring System

Sentry Monitoring System Included |
41

Number of Positions to be manitored



GIS-VAL - Standard GIS Data Validation

§9

Model # Description Qty List Unit Cost Total
** VIPER Node 2 - Room 1
Tis
912871/8B Mediant 1000 prebullt Building Block 2
912870/1T1  Mediant 1000 Digital Voice Module Single Span 4
912870/LIC GW - Access License for Admin {per Chassis} 2
) VIPER
912802/1 VIPER Ptimary Application Server 1
912803/1 VIPER Primary VolIP Soft Switch 1
912822/1 VIPER Secondary Backroom Server 1
912823/1 VIPER Secondary VolP Soft Switch 1
" Voice Recorder .
P10008 . License ta Connect Non-Intrado Recording Device 2
’ Subtotal $§ 40,446.20
2 Common Servers’
Power 911 Database Server
912811 App]icatidn Server Access License 1
€10014 CABLE, PATCH CORD, R}45, CATSE, SNAGLESS, PURP 1
221P000058-40 BOM - Serial R$232 plug in for Server 1
914146 Remotely Anywhere Server Edition 1
220P000320-40 Software BOM - IWS Utilities Version 2.2 1
221P000037-40 Software BOM - Windows Security 2008 v2.2 1
914957 RocketPart (Quad Port) 1
Power 911 Database Server
912811 Application Server Access License 1
C10014 CABLE, PATCH CORD, RJ45, CATSE, SNAGLESS, PURP 1
221P000058-40 BOM - Serlal R5232 plug in for Server 1
914146 Remotely Anywhere Server Edition 1
220P000320-40 Software BOM - IWS Utilities Version 2.2 1
221P000037-40 Software BOM - Windows Securlty 2008 V2.2 1
914957 RocketPort {Quad Port) 1
Common Hardware
pP10094 Symantec backup software 1
. MapFlex Malin and Backup Server
Cl0014 CABLE, PATCH CORD, RJ45, CATSE, SNAGLESS, PURP 2
221P000058-40 BOM - Serial RS232 plug in for Server 2
914146 Remotely Anywhere Server £dition 2
220P000320-40 Software BOM - IWS Utilities Versicn 2.2 2
221P000037-40 Software BOM - Windows Security 2008 V2.2 2
MF-SRV/C MapFlex Server License Conversion 1
E10140 MS Windows SRVR Std SP1. 2008 R2 64BIt English, 1 -1
1




Model # Description Qty Unit Cost Total
Sentry
915100/CD Sentry Media Sat 1
915101 Sentry Server Console Kit 1
C10014 CABLE, PATCH CORD, RJ45, CAT5E, SNAGLESS, PURP 1
221P000058-40 BOM - Serial RS232 plug in for Server : 1
914146 Remotely Anywhere Server Edition 1
220P000320-40 Software BOM - IWS Utilitles-Version 2.2 1
221P0C0037-40 Software BOM - Windows Security 2008 V2.2 1
914957 RocketPort (Quad Port) 1
E10153 ELM Class 1 System License {Server Agent} 5
E10154 ELM Class 2 System License {W/S and IP Agent) 12
914957 RocketPort {Quad Port) 1 ) .
Subtotal S 24,739.20
% VIPER Node 2 - Room 2
. Tls :
912871/BB Mediant 1000 prebullt Building Block 2
912870/1T1  Mediant 1000 Digital Volce Module Single Span 4
912870/LIC GW - Access License for Admin {per Chassls) 2 : : ‘
Subtotal $ 25,732.50
% Operators Floor < 5680
VIPER
912890/BB Media Kit Prebuilt Product Bundle 1
911sIpP 9-1-1 Ingress via SIP - License per position 20
912811/U Application Server Access License 20
512812/U PBY Access License - Per Workstation 20
912850 VIPER Integrated ACD - Per Position 20
912846 IP Phone - SNOM 760 20
912812 PBX Access License - Per |P Phone 20
Power OPS Software License
p10035 Power OP5 Media and Documentation 1
E10642 Power OPS Software License 1
Dipatchars
912846 IP Phone - SNOM 760 13
912312 PBX Access License - Per IP Phone 13
’ Power 911
913100/U Power 911 Client Access License Upgrade 20
913202/U Power 911 Server Access License Upgrade 20
ePrinter .
917310/U ePrinter Software Upgrade 1
MapFlex
MF-DMS/C MapFlex Client License Conversion 20
Sentry Position/IP Phone Licenses
E10154  ELM Class 2 System License (W/S and IP Agent) 55
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Model # : ‘- Description Qty Llst - Unit Cost ' Total

Subtotal $§ 93,521.55



Madel # Description Qty List Unit Cost Total
L2 Operators Floor - Annex
VIPER
912890/BB Media Kit Prebuilt Product Bundle 1
911SIP 9-1-1 Ingress via SIP - License per position 20
912811/U Applicatlon Server Access License 20
912812/U PBX Access License - Per Workstation 20
912850 VIPER Integrated ACD - Per Position 20
512846 IP Phone - SNOM 760 20
912812 PBX Access License - Per IP Phone 20
Power OPS Software License
P10035 ‘Power OPS Medla and Dacumentatlon 1
E10642 Power OPS Software License 1
‘ Dipatchers
912846 [P Phone - SNOM 760 12
912812 PBX Access License - Per IP Phone 12
o Power 911
913100/U Power 911 Client Access License Upgrade 20
913202/U Power 911 Server Access License Upgrade 20
Sentry Positlon/IP Phone Licenses
E10154 ELM Class 2 System License (W/S and IP Agent) 53
Subtotal $ 92,125.20
*? New Position
912811 Application Server Access License 1
9115Ip 9-1-1 Ingress via SIP - License per position 1
912812 PBX Access License - Per Workstation 1
912850 VIPER Integrated ACD - Per Positlon 1
912846 IP Phone - SNOM 760 1
912812 PBX Access License - Per IP Phone 1
913100 Power 911 Client Access License 1
913202 Power 911 Server Access License 1
E10154 ELM Class 2 System License (W/5 and IP Agent) 1
MF-DMS MapFlex Client License 1
Subtotal $ 14,830.80
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Model # Description ) Qy - Lst ~ Unlt Cost - Total

* project Survey

350100 Project Survey 1
960575 Project Survey - Living Expense Per Day 1
Subtotal $ 1,760.00
Staging
MF-SRV-INS = MapFlex Server Staging ' 1
950853 Back Room Equipment Staglng — Per Cabinet{VIPER ¢ 2
Subtotal $ 6,200,00
Installation
950104 - Professional Services - Price Per Day .32
960575 Installation - Living Expense Per Day 38
960580 Installation - Travel Fee 3 . S '
: Subtotal $ 59,350.00
Project Management
950510 Project Management 1
_ . . _Subtotal $§ . 23,179.68
Total ' S 381,825.13

v



Model # Description Qaty

List

Unlt Cost

Total

Maintenance Services

5 Software Protection and Remote Technical Support - 1 Year

Software Protection and Remote Technical Support

950999/PROY  (Year 1) 41 24,600.00
5 software Subscription Service - 1 Year
950999/SUB1  Software Subscription Service (Year 1) 41 61,500.00
Power Ops Maintenance - 1 Year
£10643 . On-Site Maintenance (Year 1} 1 -
MapFlex Maintenance - 1 Year
2,569.00

MF-SRV-SUP  MapFlex Server Support and Maintenance 1




Sites Summary

Item Cost
Professional $6,700,00
Services

TXT29-1-1 575,550.00
DISCOUNT _ {$6,700.00)
Total: $75,550.00
Optional Services

TXT2-9-1-1 $79,200.00
(Integrated '

Text )

Messaging)

Allows the PSAPs to-accept Text Messages to 9-1-1 from all wireless carriers. The above price is inclusive for the service,

Summary - Lightspeed Bldg

Item Cost
Professional $3,350,00
Sarvices

TXT29-1-1 $37,775.00
DISCOUNT _ (53,350,00}
Total: $37,775.00

Configuration Parameters - Lightspeed Bldg

Answering Positions

Total Number 11
of Positions

Total Number

of Years
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Model# Description Qty  List Price  SellingPrice  _ Total

ITS Installation

950104 Intrado Professional Services (per Day) 1 $1,500.00
960575 Living Expense per Day per Person . 3 $600.00
960580 Travel Fee per Person 1 $1,250.00
. Subtotal $3,350.00
TXT29-1-1 - 2 years
[TXFMRES  TXT29-1-1 Integrated with Power 911 Monthly 24 $22,800.00
recurring fee per PSAP-Target Price {11 + seats)
P10064 ITS Service (Manthly) 24 $3,600.00
ITXTOTF6 TXT29-1-1 [ntegrated with Power 911 Cne-time- 1 $9,500.00
fee par PSAP- Target Price {11+ seats) '
P10063 ITS Equipment : 1 _ $1,875.00
‘ ' Subtotal -~ $37,775.00
One Time ITS Installation Discount
DISCOQUNT Service Discount 1 1{53,350.00) {$3,350.00)
SVC
Subtotal ($3,350.00)
Total $37,775.00
Optional Items and Services
Model# Description Qty List Price  Selling Price Total Price
Optional
TXT29-1-1 -
Years 3-5
ITXTMRF6 TXT29-1-1 integrated with Power 911 Monthly 36 $34,200,00
recurring fee per PSAP-Target Price {11 + seats)
P10064 ITS Service (Monthly) 36 $5,400,00

Subtotal $39,600.00

o
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Summary - 5680 PSAP

ltem Cost
-Professional $3,350.00
Services o :
TXT29-1-1 ) $37,775.00
DISCOUNT "($3,350.00)
Total: $37,775.00

Configuration Parameters - 5680 PSAP

Answering Positions

Total Number 11

of Positians

Total Number 2

of Years -

Model#t ' Description Qty  List Price  Selling Price Total
ITS Installation

950104 Intrado Professional Services (per Day} 1 $1,500,00

960575 Living Expense per Day per Person 3 $600.00

960580 Travel Fee per Person 1 51,250.00
Subtotal $3,350.00

TXT29-1-1 - 2 years
ITXTMRF& TXT29-1-1 Integrated with Power 911 Monthly 24 $22,800.,00
' recurring fee per PSAP-Target Price (11 + seats)
P10064 ITS Service {(Monthly} 24 53,600.00
ITXTOTFS TXT29-1-1 Integrated with Power 911 One-time- 1 $9,500.00
fee per PSAP-Target Price {11+ seats) ‘

P10063 ITS Equipment 1 $1,875.00
Subtotal $37,775.00

One Time ITS Installation DISCOUNT

DISCOUNT Service Discount 1 {$3,350.00) (53,350.00)

sve _ _
Subtotal (53,350.00)

Total $37,775.00

VEs




Optional Items and Services
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Total Price

Model# Description Qty List Price  Selling Price
Optional
TXT29-1-1-
Years 3-5
ITXTMRF6G TXT29-1-1Integrated with Pawer 911 Monthly 36 $34,200,00
' recurring fee per PSAP-Target Price (11 + seats) '
P10064 ITS Service (Monthly) 36 $5,400.00
‘ Subtotal $39,600.00

\vf
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1 All network connectivity between the two PSAP's (dedicated WAN), Includlng all assomated
hardware, will be the responsibility of the end user.

This pricing assumes that a valid Software Subscription agreeement is in place; otherwise
all upgrade software needs to be charged.

Customer is providing all SONICs {prevlously ordered), workstations, and manitors,
Customer will sign disclalmer for workstations.

Customer to provide all VIPER LAN Switches, Power 911 DB Server, Power MIS DB Server,
MapFlex Main and Backup Server, and Sentry Server as per the technical specifications

provided by intrado,

Power 911, Power Mfs MapFlex Main and Backup and Sentry servers should meet the followIng
specifications;

SERVER, RACKMOUNT, 1U, HP DL320e Gen8 V2, HP, 2LFF, E3- 1220\.'3 8GB, 2 x 500GB. All servers must be
equipped with Windows Server 2008, ' .

MapFlex Main and Backup Server Specn‘lcatlons
Minlmum Recommended Server Requrrements
- Required Chassis: HP DL320e

- Memory: 16GB

- Disk Space: 500GB — 1TB

- Windows Server 2008 R2 SP1

- ArcGIS for Server Enterprise Standard 10.2,2

Sentry Server - Type A: 914962

1% HP DL320e Gen8 V2 NHP 2-LFF CTO Server [#1]
1 x HP DL320e Gen8 v2 NHP 2LFF CTO Svr

1 x HP DL320e Gen& v2 E3-1220v3 FIO Kit

2 x HP 4GB 2Rx8 PC3L-12800E-11 Kit

1 x HP 500GB 6G SATA 7.2k 3.5in NHP MDL HDD

1 x HP 9.5mm SATA DVD RW Ib Kit

1x HP 1.83m 10A C13-UL US Pwr Cord

1 x HP 1U SFF Ball Bearing Raii KIt

Power 911 DB Server - Type B: 914963 )

1 % HP PL320e Gen8 V2 Hot Plug 2LFF CTO Server [#1]
1 x HP DL320e Gen8 v2 Hat Plug 2LFF CTO Svr

1 x HP DL320e Gen8 v2 E3-1220v3 FIO Kit

2 % HP 4GB 2Rx8 PC3L-12800E-11 Kit

2 X HP S500GB 6G SATA 7. ?.k 3 5|n SC MDL HDD



Bandwldth requirements will be determined following determination of the specific functionality
required.

nghtspged Building: New Viper configured with 52 CAMA, 8 Admin PRI, ard 63 Positions.
Site includes ACD and Power Ops (1 instance), Power 911, and MapFlex.

Miami Dade PD: New Viper configured with 53 CAMA, 8 Admin PRI, and 41 positions. -
Site includes ACD and Power Ops (2 instances), Power 911, and MapFlex.

Customer s to provide a workstations and install the Jarge screen display on which Power Ops Isto
be broadcasted.

Customer to provide the following peripheral equipment, if required:

Additlonal Backroom Equipment Required:

* Two (2) Modems to ALl Database
* One (1) ACDR printer {serial prlnters ie. M|crohne 320}
* One (1) Network Laser Printer.

* Amphenol cables and punch blocks.
* One (1) Dial-Up Line for Remote Monitoring and Maintenance must be prowsmned

Addltlonal Power [WS Equipment Required;

Each Power WS computer requires sufficient CATS Network Cabling (2 per position), not normally
supplied by Intrado, to reach the Network switches {the switches are installed in the VIPER cabinet).

The Standard Operating Procedure and Premise Information Modules require customer-input of data,
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WAN connectlvity is not included and must be provided by the Customer.

Routers are not included, Assumes redundant connection to a 10MB Metro-E.

WAN Requirements:

* Layer 3 routing must be provided between all locations

= Certified CAT5e/CAT6 between all network switches

* Guaranteed Bandwidth for all Intrado applications {bandwidth ta be advised)

* Low Latency (< 40ms) '

* Low litter (< 5ms)

= Support for DHCP Relay/Forwarding {per RFC 1542} from remote sites to thelr associated hosts

* Suppart for QoS (Quality of Service)

« Security against intrusion and virus attack

* Reliable links {fault tolerant) — no single point of fallure may cause L3+ disruption for more than
~ four (4) seconds ’

+ DNS Caching and forwarding from remotes to their assaciated hosts : E )

* Multicasting hetween remote sites and their associated hosts ' a

* Clsco routers using 10S that conform to Cisco’s operating specifications -~ ‘

* A Cisco privileged user/password combination of intrado's choice accessible via telnet.

A Dial-Up Line for Remote Monitoring and Maintenance must be provisioned.

Each of the proposed VIFER backrooms are equlpped with a pair of high performance LAN switches
to support backroom functions, These switches wiil then be connected to a customer provided LAN
infrastructure offering sufficlent ports for all positions. The customer is also assumed to provide

all LAN cabling to be used for all system components. :

The customer will also provide a suitable VPN connection to the systems in order to support remote
access operations.
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Notes

3 MapFlex Is a viewing software, Customers must supply and maintain GIS data unless Intrado has been
contracted to fulfill this role.
The Intrado GiS Data Validation service examines the quahty of end user supplled GIS data for use by
MapFlex 9-1-1. Any potential prohlems identified during the GIS data validatlon process are reported to
customer, including problem descriptions and recommended corrective action..
The GIS data Is then configured to work with MapFiex. Part of the preparatlons includes sample testing
to ensure that the desnred operational results can be achieved,
The GIS Validatlon service produces a report which characterizes ssues as recommended to be fixed or
required to be fixed before time of deployment, Errors in the GIS data that are required to be fixed will
severely impact the ability for MapFlex to map incoming 9-1-1 calls. Intrado will nat be liable for Joss of
functionality In MapFlex associated with inadequate or incomplete end user supplied GIS data.
Correctfons to the GIS data are not perfarmed as part of this serwce, nor can the gositional accuracy of
the data he valldated M-the customer would like Intrade to camplete the corrections to the GIS data, a
price quote can be pravided upon request,

4 The Project Survey is mtended to identlfv any additional miscellaneous equipment or services
required to ensure smooth installation and operation of the quoted system. Additional costs -
may be incurred upan completion of the Project Survey.

5 Software Protection and Remote Technical Support

Software Protection and Remote Technical Support is a coverage requirement with the
purchase and ownership of Intrado CPE system equipment. The coverage requirement
is effective after the expiration of the system warranty, but a purchase order for the service,
for at least for a one year duratlon, Is required at the time of any new system purchase.

Software Protection and Remote Technical Support cannot be deleted from quotes or
system orders.

Once a Software Protection and Remaote Technieal Support service contract is established
for the site during system Initial purchase, all items subsequently added to the site will not
require an additional contract, but the acquisition of additlonal positions will increase the
price of the services,

A}. For sites with one year coverage contracts, the increased price wiil be reflected in

the quote at the next contract renewal point.

B). For sltes with multi-year agreements, the customer will be required to retract the
remaining years of the original purchase order and issue a new purchase order for the
remainlng period covering the original system and new positions.
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If a contract for Software Protection and Remote Technical Support expires without renewal,

causing a [apse In coverage, the customer's access ta the Support Center will be
discontinued and a notification of services termination will he issued. Relnstatement of the
lapsed coverage will require the following from the custorner:

A). Payment in full for the lapsed perlod at the prevailing per-seat rate

B). Purchase of a new maintenance agreement {one-year or five-year) -

C). System Recertification fees in the farm of a Class A Inspection at $1,500.00 per day

pius related travel and expense charges.,

" Software Protectlon

This offering provides for the availability of software product updates. Installation and
training {if needed) are not included. Intrado will publish periodic software release bulletins
to customers which announce irmportant product updates for Intrado Software, Customers
may then request the new update from Intrado, based on applicability of the release to
Customer's System. Customer Is responsible for installation of all these releases,

uniess the On-Site Maintenance Service Is purchased If On-Site Maintenance hasnot ™
been purchased and the customer préfers to have Intrado deploy a.new release, Intrado
will dispatch appropriate personnel to perform the upgrade ona mutually agreed upon
date at Intrado's then current prices for such services.

Remote Technical Support:

Support is provided by associates who specialize In the diaghosis and resolution of
system performance issues. Remote Technical Support is available 24/7 through both

a toll free hotline and a secure customer Internet portal, Al service inquirles are tracked
by a state-of-the-art CRM trouble ticket system that can be queried by customers
through the online portal to obtaln the most up-to-date status on their Issues.

Software Subscription Service
The Software Subscription Service provides the customer with access to software

upgrades including new features. This offerlng only provides for the availability of the
software. Installation and training {if needed) are not included. Any required hardware or
operating system changes are also not Included.

Intrado will provide periodic software release bulletins to customers which announce and
explain new feature releases for Intrado Softwara, Customers may then request the new
release or version from Intrado, based on applicability of the release to Customer's System.




Notes

On-Site Support Services

On-site Support Services are primarily designed to assist with issues that require
System expertise In troubleshooting and restoration at the customer's location,

On-site Suppeort Services include travel costs and time and Jabor related to the service
incident. Also included in the service are quarterly on-site preventative and routine
maintenance reviews {four per year) of the customer's Intrado Systerm. Thése malntenance
visits can include the installation of routine updates to software. Trainlng, éonfiguration
changes, reprogramming and System upgrade labor are not included In this offering,

but are avallable for purchase, :

On-Site Support Services options include the designation of a technlcian dedicated
specifically to the customer’s deployment(s), or alternately a non-dedicated resource
available for use with other customers. Intrada may engage thll’d -party vendors to provide
the On-Site Support Services,

Two dedicated ansite techniclans are included.

Fees for On-Site Support Services will be Involced when such services commence following
acceptance at the initial site.

All optlonal modules in this quote have been priced under the assumptlon that they will

be purchased and Installed concurrently with the base system. If these modules are to

be installed at a later date, additfonal travel & living expenses will apply.

No malntenance fees have been included for these items. Once the configuration has been finalized,
intrado will amend the pricing for equipment and services as necessary.

Sentry fees do hot include Intrado monitoring of the site's performance via the Sentry system,
The Sentry Momtormg System has been configured to monitor all Power IWS positions,

the VIPER servers, the network switches, routers, and the Power 911, Power MIS & Object servers.
Monitering of other optional components is not included In this proposal.

Any monitoring of addtional equipment will be at added expense ta the customer,

Lightspeed
IP Licenses: 4 VIPER Servers, 4 LAN switches, 63 WS positions, 1 Power Ops workstatlon, 2 routers,

2 ALl modems
Server Licenses: 2 Power 911 server, 2 MapFlex 1 Sentry Server

PD
IP Lfcenses: 4 VIPER Servers, 4 LAN switches, 41 WS positions, 2 Power Ops workstation, 2 routers,

2 ALl modems
Server Licenses: 2 Power 911 server, 2 MapFlex, 1 Sentry Server
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10 Customer will provide Intrado with a written notice of acceptance or rejection, based on a Severity Level 1
or 2 fallure (as defined in the Maintenance and Support terms), within ten calendar days after Intrado’s
notlce of System Cutover (“Notification Date”), which acceptance will not be unreasonably withheld or
conditioned. [f Customer does not accept the Software and Equipment, It will notify Intrade in writing
within ten calendar days of the Notification Date and will specify the Severity Level 1 or 2 failure. Intrado
will use commerclally reasonable efforts to promptly dlagnose and correct all identlfied fallures and the
acceptance process will be repeated until the System is accepted. If Customer fails to provide written
notice of rejection as stated above within the time stated-above, acceptance will be deemed to have
occurred. “System Cutover” will mean the first date that the Software and Equipment is used for live call-
taking or dispatching. If the Software and/or Equipment is being installed at multiple sltes, the above
acceptance process will apply to each site, The date of acceptance of the first site will be referred to as the
“Acceptance Date”. Services will be deemed accepted when performed.
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Intrado designs, develops, Installs and maintains products known for their reliability within the public
safety sector. The level of reliability Is.a result of careful englneering combined with the integration of
quality components from industry-recognized vendars. The final solution’s reliability and performance
depends highly on the integration and system test procedures Implemented by our engineering staff.
While Intrado markets and sells its products as turnkey solutions, it also wishes to respond favorably to
certain customers who desire to replace one or more components of the Intrado selution with one ar
mare compaonents of their cholce, remove a device altogether, or interconnect the private network to
other networis. _

Customer is hereby informed that solution component failures, lack of parformance or any other
deviation from a published specification will nat be considered as a product or solution failure If Intrado
determines that such failure(s} have been caused in whole or in part by systems or products not
provided by Intrado, or by interconnected networks.

In addition, all help desk, technician and engineering service costs associated with the diagnostics of the
failure condition related to the customer deviation will be invoiced to the customer at published rates.
Problems associated with the removal of a non-Intrado supplied component will also be treated in the

same manner as above.

Date:

Site Name and address:

Customer Name:

Deviation from IWS Standard:

Intrado Representative Signature/ Date:
/




Notes

Terms
SUBMITP.0.  ordermanagement@intrado.com
PRICING All prices are in U.S. Funds,
Taxes, if applicable, are extra.
Shipping charges are extra unless specified on the proposal
SHIPPING FCA {Montreal), INCOTERMS 2010
PAYMENT 50% on delivery of Sortware and Equipment. 50% pm Acceptance Date (See note 10)
DELIVERY TBD.
VALIDITY Quote is valid for 120 days; however, certain parts {indlcated in this Quote as part numbers with

the followlng ldentifler : QXXXXX, constitute unique third party components. These components,
including madel and price, (i) may be subject to change at any time; and (i) are-non-cancelable,
non-refundable, and non-exchangeable at any time.




ATACHMENT C

See “Call Handling Legal Terms” at www.intrado.com/terms, subject to the following
exceptions and modifications:

Replace Section 2.1 with the following:

Subject to these Terms, Intrado grants to Customer a personal, nonexclusive, nontransferable,
perpétual, non-sublicensable, license to use the Software at the location (*Site”) and on the
number of servers, workstations and users or other applicable metric set forth In the Order, solely
for Customer's internal purposes, to copy the Software onto a storage device and to make one
copy solely for backup and disaster recovery purposes.

Under Section 4.3, delete the word “noninfringement”.

Under Section 7, replace the second sentence with the following:

THE TOTAL LIABILITY OF E/THER PARTY FOR ANY REASON WILL BE LIMITED TO THE
AMOUNT PAID BY CUSTOMER UNDER THE RELEVANT ORDER IN THE SIX MONTHS

PRICR TO THE CLAIM.

Add a new Section 6.1(a), to read as follows:

Infringement; Intrado will (a) defend or settle any third party claim against Customer that the
Services or Software infringe any U.S. patent or other inteliectual property right ("IP_Claim"); and
(b) pay any final judgment or settlement agreed to by Intrado. These obligations will not apply if a
claim arises in whole or in part from (1) Customer’s alteration of the Services or Software; (2) the
Customer Materials or Services based on the Customer Materials, or information, design,
specifications, directions, Instruction, software, data, or material not furnished by Intrado; (3}
combination of the Services or Software with the Customer Materials or any materials, products
or services not provided by Intrado; or (4) any third party products or services. If an IP Claim
oceurs or Intrado believes may occur, Intrado may (1) obtain the right to continue the Services or
to permit Customer to use the Software; (2) modify or replace the Services or Software so they
are non-infringing and in compliance with this Agresment; (3) terminate the applicable Services
without further liability; or (4) terminate the applicable Software license and refund to Customer
an amount equal to the amount paid for the infringing Software, adjusted pro rata based on a 4
year useful life. This Section provides Customers’ exclusive remedy for any infringement claims.

Under Section 7, delete the second sentence.

Under Section 11, replace the next-to-last sentence with the following:

The date of acceptance of the later of the Lightspeed and PD sites will be referred to as the
“Acceptance Date”.

The insurance requirements of Section 13 will not apply to the Customer,

1¢




